RH Customer Agreement for Temporary Services

This RH Customer Agreement for Temporary Services (the “Agreement”) govems transactions by which you retain the_ Ser-
vices of Robert Half lnternational Inc., dolng business through its division Robart Half Technology ("RH"), to assist The City of
Hallandate (‘you’ or "your") In meeting its staffing needs.
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Definitions

"Asslgned Individual” means the individual assigned to you by RH.

“Branch® means the RH branch located af the address identlfied on page 2 of this Agreement.
"Services” means the provision of services by the Assigned Individual to you.

Agreement Structure

Additional tarms for the Services are included in Exhibit A ansudeibit-$3, which are attached to this Agreement. RH al-
so provides additional terms for Services In documents called "job arrangement ietters™ which are also part of this
Agreement. All transactions under this Agresment will have a job arrangement letter, which will ba sent to you when
RH provides Services to you. In order to Initiete Services, you will provide RH with notice (e.g., via telephone, e-mail,
facsimile or mail) describing the Services you need in reasonable detail. RH will promptly reply to such request and in-
dicate whether RH will or will not provide the requested Services. [f RH elects lo provids the requested Services, RH
will send you a job arrangement letter.

If there is a conflict among the termns In the various documents, those of this Agreement prevall over those of a job ar-
rangement lefter.

You accept the terms in a job arangement letter by your approval of the Assigned Individual's weekly timesheet or
electronic time record.

Services become subject to this Agreement when RH accapts your order by 1) sending you a job arrangement letter, or
2) praviding the Services.

Charges and Payment
Amounts are due and payable as RH specifies in Exhibit A, including the fees payabtle for directly hiring Asslgned Indi-

viduals and the fees payable if an Assigned Individual works overtime, e.g., in excess of 40 hours per week. You agree
to pay accordingly, including any late payment fee,

Changes to the Agreement Terms

For a change to be valid, both partias must sign il. Additional or different terms in any writlen communication from you
(such as a purchase order) are vold.

Limitation of Liability

Circumstances may arise where, because of a default on RH's part or other liabllity, you are entitled to recover damag-
es from RH. Regardiess of the basis on which you are entitled to claim damages from RH (including fundamental
breach, negligence, misrepresentation, or other contract or tort ¢kaim), RH's Hability, If any, will {In the aggregate for all
claims, causes of aclion or damages) be limited to any actual direct damages up to an amount equal to the fees actual-
ly paid to RH for the Services that are the subject of the claim.

Items for Which RH Is Not Liable
Under no circumstances is RH llable for special, incldental or indirect damages or for any consequential damages (in-
cluging lost profits, business, revenue, goodwill, or anticipated savings), even if informed of the possibility.

General Principles of Our Relationship

Mowraioe.

b. RH will e responsible, to the extent applicable, for any workers' compensation insurance, federal, state and local
withholding and unemployment taxes, social security, stale disability insurance or other payroll charges for the As-
slgned individuals.

¢. Inthe event that any provision of this Agreement is held to be invalid or unenforceabls, the remaining provisions of
this Agreement remain in fuli force and effecl.

Agreement Term

This Agreement will continue for a perlod of one year after the |ast date listed below, unless terminated earler. Either
party may terminate this Agreement on thirty days’ written nofice to the other.

Elther parly may terminate this Agreement if the other does not comply with any of its terms, provided the ore who is
not complying 1s given wiitten notice and reascnable time to comply.

Any terms of this Agreement which by thelr nature extend beyend the Agreement termination remaln in effect unti ful-

filled, including the payment obligations set forth in Section 1.3 above, and apply fo each party's respective successors
and assignees,
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1.8

Warranties
EXCEPT AS SET FORTH IN EXHIBIT A, RH MAKES NO EXPRESS OR IMPLIED WARRANTIES REGARDING THE

SERVICES, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTY OF QUALITY, PERFCRMANCE,
MERCHANTABILITY OR FITNESS FOR ANY PURPOSE.

Part 2 - Services
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RH usually checks refarences only by asking specific questions ta select past employers with regard to skills and work
history bafora RH places an individual on his or her first assignment. RH has not engaged In any verification process
other than this initlal reference check (e.g., RH has not screened for drug use, administered a medical exam or con-
ducted a criminal background or credit chack.).

You agree that you are responslble for supervising the Assigned Individuals. You will not permit or require an Assigned
IndWidual () 1o perform Sarvices outside of the scope of his or her assignment; (li} to sign contracts or statements; (jii)
to make any final decislons regarding system design, software development or the acquisition of hardware or software;
(iv) io make any management declsions; (v) to sign, endorse, wire, transport or otherwise convey cash, securities,
checks, or any negotlable instruments or valuables; (vi) to operate machinery (other than office machines) or auformo-
five equipment or (vii) to perform Services remolely (e.g., on premises other than your or your customer’s premises), or
lo use computars, software or network equipment owned or licensed by the Assigned Individual.

You agree thal you will provide safe working conditions. If any assignment under this Agreement ie for work to be per-
formed under a govemment conlract or subcontract, you will notify RH immedialely (1) of any obligations in the gov-
ernment contract or subcontract relating to wages, and (2) if RH is legally required to initiate E-Verify verification proce-
dures for any Assigned Individual. RH reserves the right to re-assign any Assigned Indlvidual,

You agree that you are responsible for reporting any claim to RH in writing during or within ninety (80) days after the
termination of the applicable assignment. RH will not be responsible for any claim related to any Services unless you
have reported such clalm in writing to RH within ninely (80) days after termination of the applicable assignment.

You agree that you are responsible for implementing and maintaining usual, customary and appropriate internat proce-
dures and controls {including accounting, information technology, proprietary information, creative deslgns and trade
secret safeguards) for your company. You agree that you are fully respansible for, and that RH will net be rasponsible
far, any Injuries, claims, damages or losses that may rasull from your failure to comply with the foregoing.

The Assigned Individual will execute any confidentiality agreament that you may require. You are responslble for ob-
taining the Assigned [ndividual's signature. You agree to hold in confidence the identity of any Assigned Individual and
the Assigned Individual's resume, social security number and other legally prolected personal infarmation, and you
agree 1o implement and maintain reasonable security procedures and practices to protect such information from unau-
thorized access, use, modification or disclosure.

This Agreement is only applicable to, and the only Robart Half Intemational Inc. division and branch obligated under this
Agreement are, the Robert Half Technology division of the Branch. This Agreement and its job arrangement letter(s) are the
completa agreement regarding these transaclions, and replace any prior oral or wrilten communications between tha Branch
and you regarding these transactions.

By signing below, hoth parlies agree to the terms of this Agreemant. Once signed, 1) any reproduction of this Agreement or
job arangement letter made by reliable means (for example, pholocopy or facsimile) is consldered an original and 2) all Ser-
vices ordered under this Agreement are subjact to it.

Agreed to: Agreed to:
[Ingert Client Name} Robert Half International Inc.
JR——
By, By y et %
Authorized signature Authorized signature

Name (lype or print); Renee Miller Name (type or print): Matt Walter, Branch Manager

Date: 7/24/2014 Date: 7/2412014

Customer address: 400 South Federal Highway | Hallan-  Branch address: 200 East Broward Blvd. Suite 1600.

dale Beach, FL. 33009 Fort Lauderdale, Florida 33204
l After signing, please refum a copy of this Agreement to the RH "Branch address® shown above. j
@ Robert Half International Inc, 2013. All rights reserved. An Equal Oppertunity Employer (11/43)
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Exhibit A
Assigned Individuals are assigned to you under the following additional terms:

1. Guarantee - RH guarantees your satisfaction with the Services oftha Assigned Individual by extending to
you a three-day (24 hours) guarantee pariod. If, for any reason, you are dissatisfied with the Assigned In-
dividual, RH will not charge for the first twenty-four hours worked, provided that you allow RH to replace

the Assigned Individual. Unless you contact RH before the end of the first twenty-four hour guaraniee pe-
riod, you agree that the Assigned Individual Is satisfactory.

2. Time Sheet - Assigned Individuals will present a time sheel or an elecironic tma record 1o you or your rep-
resentative for verificalion and approval at the end of each week. RH will bill you weekly for the total hours
worked; RH's invoices are due upon receipt, including applicable szles and service taxes all of which are
payable by you. - el et reyy o bl cos
of collection, Including reasonable alforneys' fees, whether or not iegal action is.inilie
may, at its option, charge interest on any overdue a e BTETOT e

quais.oberaa BT he lessor of 1%4% per month or the
highest rate allowad by applicable Jaw from-hasiBTe the amount first bacame due. RH may increase its
rates for the Services providedumdistitt Agreement t

o reflect increases in RH's own costs of doing busi-
ness, including goste=CBWEIME] with higher wages for workers and/or related tax, banefit and other costs.
verbal notice of any increase In its ratas for the Services, and such increase will

1o falf In '8 R .

3. Overfime - If applicable, overtime will be billed at 1,50 fimes the normnal billing rate. Federal law defines
overlime as hours in excess of 40 hours per week, state laws vary. If state law requires double time pay,
the double tima hours will be billed at 2.00 times the normal billing rata.

4. Hiring the Person Referred to You - After you avaluate the performance and potential of an Assigned Indi-
vidual on the job, you may wish to employ this person directly, In such event, you agree to pay a conver-
ston fee. The conversion fee is payable if you hire an Assigned Individual, regardless of the employment
classification, on either a full-time, temporary (including temporary assignments through another agency)
or consulting basis within twelve months after the lsst day of the assignment. You also agree {o pay a
conversion fee if the Assigned Individual is hired by a subsidiary or ether related company or business as
a result of your referral of the Assigned Individual fo that company.

The converslon fee will be owed and invoiced upon your hiring of the Asgsigned [ndividual, and payment is
due upon receipt of the invoice. Tha same calculation will be used if you convert the Asslgned Individual
on a part-time basis using the full-time aquivalent salary.

IThe conversion fee:will-aqual a perceniage of (hé Assigned Individual's agoragataannualicony
pensation; including’ bonusés:

**Each hour is billed at $82.50 per hour, the initial term of this agreement is 540 hours or $44,550.
Should the contract need to be extended past the initlal term, we will add an addsndum with the total
spend for the one additonal month or however long you with to extand contract. Please see the ex-
amples below shoukd you with to either convert or extend the contract past 3mihs.

et Conversion Rate

T BA0 (AMRhe) AT R T e e T B ]
683 (4Mths) [10%]
1040 (8Mths) (0%}
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