AGREEMENT FOR H.T.E.INC. LICENSED PROGRAMS

This Agreement for Licensed Frograms (the ** Agresment”) is made as of the later of the dates set forth opposite the exscutions appearing at
the end of this Agreement, by and berween;

H.T.E., INC. {(H.T.E.}), & Florida Corporation, with its principal place of
businessat 315 FEast REobhinson Street, Spite 680, Orlande, FT. 37801

AMD
City of Hallandsle
{*"Customer""), &

— ., with its principal place of
businessat 308 South Ddxie Highway, Hallandale, FL 33008

11.T.E. and the Customer sgree that when this Agresment is signed by the Customer and accepted by H.T.E., the following terms and condi-
umswmapplymm&rljnmedngrmMuefh.‘ll{uﬂ:ﬂnﬁlbchwjuﬂnudmdumuﬁmmtwhmmﬂnulhylh:mmwﬂu
orier is necepied s provided herein, Linder thess terms and conditions, H.T.E, will (1) furnisk such Licensed Programs to the Customer, (2)
furnish Licensed Optional Materials (as defined below) in support of such Licensed Programs (3) grant (o the Costomer o non-transferable and
pof-enciusive license in the United Stazes and Puerto Rico 1o wse the Licensed Program Materials, and (4) provide program services, all ms
described herein. The Cust agrees with respect (o the Licensed Programs to accept the responsibility for (1) their selection to achieve the
Customer's intended resules, . [3) their use, and (4) the results obtained therelrom, The Customer also hies the responsibiliy
for the selection of use of, and results obtained from, any other programs, programming, equipment, or services used with the Licensed Pro-
ETRMS,

Spevific Licensad Program Materials may be ordered undﬂﬂﬂlﬁmhﬂljuupphnmtum:mllh: “Supplement””) sign

ed by the Customer, (2) 8 written order, specifying the Licensed Program Materials and the designated Machine (as defined below), a]amdhy
the Customer, or (3) such other ordering procedure s shall be designated by H.T.E, for the specific Licensed Program Materialy, H.T.E. will
aroept any such order under this Agreament by providing the Customer a Supplement specifying the supplemental terms spplicable to such
Licensed Program Materials. Upon reccipt of the Supplement by the Customer, H T.E. shall thereby grant a non-transferabls and non-
euclusive license in the Lnited States and Puerto Rico for Licensed Program Materials subject to the terms and conditions of this Agreement.
Use of the Licensed Program Materials or the first payment of charges due hereunder, whichever first occurs following receipt of the Supple-
ment, will constitute the Customer's acceptance of the supplemental terms specified in lhc Supplement, Asy lerms which this Agresment states
are 1o be specified by H.T.E. for a Licensed Program and/or related Licensed Optional Materials will be stated in the Supplement for that
Licensed Program.

I. DEFINTTIONS

1.01. The term *'Licensed Program'’ shall mean & beensed dats processing program or s=t of programs or routines and subrogtines, con-
sisting of a series of indructions or statements in machine readable form, and/or licensed data base conslsting of a systematiced collection of
data in machine readable form and any relsted licensed materinls such ns, but not limited to, flow charts, logic diagrams and listing provided
for use in comnection with the program.

1.002, ‘The term **Licensed Optional Materials"' shall mean any machine readable or printed material not incloded in the Licensed Program
and which is designated by H.T.E. a3 wvaitoble under license (o Customers who have licensed the program to which such optional materials
reiate,

1.03, The term **Licensed Program Materials"' shall mean both the Licensed Optional Materials and Licensed Program.
LM, The term *“*Machine" shall mean that machine, or machines as the case may be, designated in un applicable Supplement.
1.0%. The term ""Restricted Materials™ shall mean any Licensed Program Materialy which are labeled *‘Restricted Materials of H.T.E.."

1,06, The term *use'® shall mean copying any portion of the Licensed Program Materials into a maching and/cr transmitting them to &
machine for processing of the machine instructions, stafements or data contained in such materiabs,

1. LICENSE
2.01, General. Each license granted under this Agresnent authorizes the Customer 1o:

a. Use the Licensed Program in machine readable form on the Machine or Machines and in conjunction
therewith (o store the Licensed Program Materials in, transmit them through or display them on, units associated
with the Machine;

b. Utilize the Licensed Program Materials in printed form in suppont of the use of the Licensed Program;
and/or

¢. Copy or translate the Licensed Program Materials in machine resdable form into any machine readahie
or printed form (o provide sufficient copies to support the Customer’s use of the Licensed Program as suthoriz-
ed under this Agreement. Licensed Program Malsrials provided by H.T.E. in printed form, microfiche or other
non-machine readable form may not be copied. Additional copies may be obtaned under licenss from H.T.E. at
the charges then in effect.

With respest 1o Restricted Materlals, the authorizations granted under the preceding paragraphs of this section are limited solely 10 the
Fallowing purposes:

a. Making modifications to the Customer's products and/or programs so that they will function with the
Licensed Programs to which the Restricted Materials apply:

b, Making modifications, subject to the provisions of the section entitled * Permission {0 Modify,"" to the
Licensed Programs 1o which the Restricted Materials apply; and/or

£. Assisting the Cusiumer in problen determination, problem source identification and /or probicm resolu-
tion activities associated with the use of the Licensed Programs to which the Restricted Materinks apply
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Ammkmmtwmhmnlmmmmlmhwmwmum,u provided In the followi
entitled *Temporary License Transfer,” e S

For any Licensed Program thar is a data base, the license granted in this section ix further Bmdled to perniit aceess to such data base exclusively
by the Customes. Excepd as provided in the section entitled “Protection and Security of Licenssd Frogram Meterials, " the Customer shall not
make or permil any mancer of sccess (o any form of such data base, u:pmﬂumt,fnrthmrpuormkinglmmmnmyom:rpmm
any dafa contained in such data base,

m.{mhL: customer shall not use, print, copy, translate or display the Licensed Program Materials, in whole of in part, unless expressly authorized
Agresmen.

The Customer shall not rmumnmbl:mmwnmpdktheﬂmudﬁmnnuinmumhpm.
02, T!ﬂmI.hlﬂ'!‘rlmfrr.ThcCulmiilullmdzdwtrmhrlmmmTnuletheLictmdPrnw-li:u'hllnn:

. A back-up machine when {he designated Machine or an associared wnit required Tor use of the Licensed
meple b8 temporarily moperable until operable stutus is restored and processing on the back-up machine is
completed; or

b, Anoiher machine for assembly or compilatlon of the Licensed Program Materials if the designaied
M:chimmmmmuﬂudnmmthemrmﬁmmqwfarmm;mm.

148. Chenge in Designated Mschine, The Customer may notify H,T.E. of the Customer's intention 1o change the designation of the
Machine on which Licenssd PrnpamMm,da.llmmh-uml,mmﬂmﬂhmﬂwwmm:ulmmimmm
maton of change in designared Machine furnished 10 the Customer in writing by H.T.E,

ln-l.;uﬂmdmmwwrmnwmmxmmtmLMMdmymwm
Customer under this Agreement must be ordered s deseribed herein,

_ For additional licenses, In Bew of distribution from H.T.E., the Customer may eleci to copy those Licensed Program Materials previously
dutmutuuml:mhyH.:r.H. inmmmlpm.mtnmummm:ﬂmhmummun issied by

For certain Licensed Programs, H.T.E. may offer the distributed systems license option (the ‘‘Distributed Systems License Option™ or
“DSLO") under which licenses in addition (o the inital license (the **Basic Licensz™) may be obtained for a SLO charge, When ordering ad-
ditional licenses for such a Licensed Program, the Customer must designate whether an additional Basic License or DSLO License is requested.
For each DSLO License, the Customer will:

I.Wﬂmwmmmwmnmmmmmmndlhhi‘ummulrmnmuhrﬂ.T.E.uanhcﬂm
Liuumundus:m:hmhmth:hlmhemwinmsw;

2. Provide problem documentation to H.T.E, through the locatian of the Hasic Licenss;

3, At H.T.E.'s request, recreale any problems a: the location of the Husic License, if Local Service or Local Assistance as specified by
H.T.E. is available for the Basic License: and

4, Di!tribub:tﬂ,1l'u1‘.l.|.1I.I:ld'neutﬂnﬂuDﬁmmmhhﬁin:mymmlﬂ:,mthnmbmpmﬂdﬂjbyH.T.E.mth:]ll.lic
License designated Machine,

Program services and the warranty, if any, for the Licensed Program will be provided [or DSLO Licenses only through the Basic License
location and there will be no testing period for the DSLO Licensss,

Unless the Customner designates another Hasic License, notice of discontinuance of o Basic License shall be notice of discontinuance of sll
DELO Licenses for that Basic License,

. TERM

Thilhwwnomiul'luu:tv:l'rnm:he.:lmunwhlahutismmbﬂl.T.E.mdwﬂlmf-inincmqmmmhnndhruwuuLm
upmm:]}mum'lmmtha,nrl:r:pH.T.E.um!ﬂﬂh!ﬂtﬁsmjm.ﬂﬁsﬁmtmynmmmhymmmmm
all Licensed Program Materials lcensed hereunder are ducomtinued and Licensed Program Materinls have been returned to H.T.E. or
destroyed.

Licenses granted under this Agreement may be discontinued by the Customer upon one (1) month's written notice, excepd thai, during the
testing period, the Customer may discontinue any license at any thme upan written notice effective immediately.

H.T.E, mny discontinue any license or terminate (his Agreement upon writien native effective immediately if the Customes fails (o comply
with any of the terms and conditions of this Agreement,

anim-:rfuismqlimlmnfmnrﬂtﬁumﬂuﬂmthmni:bmﬁnndunfuniuﬁmrdlhhhpmmuﬂmmcifmﬂyﬂﬂd.

Notice of discontinuance of any Licensed Pragrarn shall B 600 57 dcontingancs o1 the Hoerse and of all Licensed Program Maieriaks
ohtained in connection therewith.

I¥. CHARGES

4,01, Im.mﬂmmhﬂ:mmllmmﬂhmdﬁmhy H.T.E. and will consist of a one time chargs, an
upgrade charge, periodic charges and any initial charges and/or process charges,

Periodic charges, which may be meonthly, quanerty, semi-annual or aanual, will continue until the Licensed Frogrim is discontinued,
However, for cerlain Licensed Programs, H.T.E. may specify u consecutive number of paymenis after which further periodic charges will be
waived

For certain Licenssd Programs, H.T.E.mdﬁm:nu{l;m:mmujmudmm.m-wmh
discontinued and replaced by the Customer with an H.T.E. designated replacement Lirensed Program, an upgrade charge as specified by
H.T.E. will apply,

Any additiona! charges for program services for Licensed Programs will be at H.T.E."s then applicable houily service rates and minimum
charges and such services will be provided under the terms and conditions of this Agresment uniess provided under separate writlen agresment
signed by the Customer and H.T.E,
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402, Commencemeni and Invoicing of Charges. Periodic charges will commence on the day, Monday through Friday, following the end
of the westing period, or ten (10) days after shiprment of the Licensed Program by H.T.E. if there is no testing period, excepl s szt forth below in
this sub-section. Charges for a partial month's use will be prorated based on a thirty (30) day month. Other periodic charges will not be pro-
rated and are not refundable in whole or in part. Periodic charges will be invoiced in advance,

Unless otherwise specified by H.T.E., one time charges, initial charges and Licensed Optional Material charges will be due on the day,
Monday through Friday, following the end of the testing period, ar ten (10} days after shipment of the Licensed Program Materials by H.T.E.
if there i no testing perod, or if such penod has expired, except as set forth below in this sub-section.

 For additional licenses for which the Customer has elecied (o make copies pursuant (o the scotion entitled “ Addidonal Licenses'' and for
which there is no testing period, periodic charges will be due upon the effective date for additional license designated in the Supplement.

Prmrlwguwillhdm:upon!':l.:irll:bflimCuﬂmUfthxlmmrmmhhtﬂhmﬂhkhmh:hluﬁlpplflniu!m
refundable even if the Customer discontinues the Licensed Program prior o or during the testing period,

Payment will be made as stated in the invoice, (o the address of the principal place of business of H.T.E. as stated above, ar to such other
address as may be nated in the involce.

4.03. Applicable Taxes. In addition to the charges due under this Agreement, the Customer agress 0 pay amounts egual (0 Bny taxes
resulting from this Agreement, or any activities hereunder, exchusive of taxes based on H.T.E.'s net income,

4.04, Price Chanpes. Periodic charges are subject to change by H.T.E. upan thirty (30) days written notice (o the Customer, Any changes
in periodic charges become effective an the first day of the period which commences on or efter the effective date specified In the written notice
to Customer.,

Initial charges, one-time charges, process or upgrade charges, and charges for Licensed Optional Materials are subject to change withoot
prior notice except that such charges shall not be incressed if, prior 10 the date of the notice, (i) the Licensed Program Materials had been ship-
ped by HT.E., or (i) the Customer hsd copied Licensed Program Marterials pursuant to the subsection entithed ** Additional Licensss. " In
addition, if the Customer*s written order was received by H.T.E. prior to the announcement of such increase in charges, such charges shall not
be incrensed if, within one (1) month after the date of notice, shipment of the Licensed Program Materials cccurs or the Customer copies
Licensed Program Materials pursuant to the subssction entitled * Additional Licenses. '

If charges are increased for any Licensed Program Meterials, the Customer may discontinue them in accordance with the provisions of this
Agresment; otherwise, the new charges will become effective.

¥. HHIFMENT

The estimated shipment date for the Licensed Programs will be specified by H.T.E. H. T E. does nod, however, represent or warrant that
such shipmeni date will be mei,

H.T.E. will nolify the Customer of the type of program storage media required for shipment, Unless returnable or disposablie media are
used, the program sorage media must be provided by Customer or ordered from H.T.E. at the applicnbie charge, Except when otherwise
specified by H.T.E., the Licensed Program haterials will be shipped to the Customer without shipping charge. Any special shipment requested
by the Customer will be at Customer's expense, vnless otherwise specified by H.T.E..

V1. RISK OF LOSS

IF Licensed Program Materials are Josl or damapged during shipment from H.T E., H.T.E. will replace them and program storage media at
no additional charge 1o the Customer,

If Licensed Program Materials are lost or damaged while in the possession of the Customer, H.T.E. will replace them at the applicable
charges 1o the Customer, if any, for processing, distribution, and/ar program storage media.

¥II. LICENSED FROGRAM TESTING

For each Licensed Program, H.T.E, will specify the testing period, Il any, during the Licensed Program will be made available for non-
productive use, The purpose of the testing period is to permit the Customer to deternrine whether the Licensed Program [unctions selected by
the Customer operate together and to assist the Customer In determining whether the Licensed Program mests the Customer’s requirements.

The testing period will begin ten (10} days after shipment of the Licensed Program by H.T.E., or on the effective date for the additional license,
unless ofherwise specified,

The Custoamer may discontinue the Licensed Program, upos wrilten notice ef fective immediately, al any time during the testing period, in
which event periodic chorges, one-time charges, initial charges, vpgmde and Licensed Optional Materials charges will not be due. Process
charges, however, will be pavable and charges for shipment of the Licensed Program Materfaly will not be refunded. Unless such notice of
discontinuance is given, the Customer will be deemed, at the end of the testing penod, to have decided to retain the Licensed Progrm wnder the
provisions of this Agreement.

In the event thar the Licensed Program is used for productive purposes during the testing period, the Customer will notify H.T.E. and the
testing period will be deemed 1o have ended as of the date upon which the Customer commences productive use.

Subscquent releases, if eny, of the Licensed Program, which have the same program number, will be made available 1o the Customer for
productive wse and /or tesl on the designated Machine while the Customer conlinues productive use of a previous release on thet Machine and
pava applicable charges therefore, The Customer has the right to decide whether 1o install any such release or continue use of a previous release
hawing given due regard to the provisiorne sl the ssctions efititled “*Program Senvices'’ and “*Patent and Copyrightl Indemnity."”

In the event of discontinuance of the Licensed Program and subsequent re-ordering of the same Licensed Program for the same machine
there will be no testing period for the subsequent license,

YL PRIMGRAM SERYICES

For each Licensed Program, H.T.E. will specify the type(s) and period(s) of program services, if any, to be provided without additional
chirge for » current relense of the Licensed Program. Program services will commence ol Lthe begimning of the Licensed Program testing period
or, if there [s no testing period for that license, when perfodic charges commence or other charges are due, Program services will be subject 1o
the provisions of the section entitled "*Specified Operating Environment.'"

8.01, Tvpes of Service

&, Central Service— When Central Service is specified, H.T.E, will provide a service location which will accept docwmenitation, in a formal
prescribed by H.T.E., Indicating that a problem is caused by & defect in the Licensed Frogram. H.T.E, will respond to a defsct in the unaltered
portion of @ ¢urrent release of the Licensed Program by issuing defect correction information (such as correction documentation), corrected
cade, notice of avalablity of corrected code, or & resiriction or 8 bypass. Unbess Loval Service is ek specified for the Licensed Program, the
Customer will be responsible for the preparation and submission of documentation to Central Service,
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H.T-E.mmmm-m{m“Suppmcmtw"mmmmmmumhm-ﬁuuuhmmm
rmhuun."P-"quBuppmttmmhﬂlmﬂmfouMmm:mmnwmmm%hrﬁdmm
uuou!.hmuﬂf‘rnrlm.Eﬂmﬂmh&m&mwﬂﬂwfmwﬂ%dﬁﬁﬂmﬂﬁuﬂmﬂﬂ
mﬂm.unuaih-dhrtln&mpmﬂenm,phlnmdl.:pn:hnr-nH.T.E.wﬁuﬂ,T.E.mmmﬂmmw
mﬂmmﬁlhmﬁmm.uwﬂuﬁu.

h.Lu-nlSu'vd.u—'ﬁ"hmMmhmmmlmﬂmw‘mmwmhmhtMmmlm
Program and the dingnosis of the designated H T.E. representative iuﬁmmmhmw.&nuhmmhmmm of & cur-
rent relense of the Licensed Program, the H.T.E. representative will perform the following problem resolution nctivities:

Llﬂmptkldclmw@lh:%hmmmmmmmmmrmwwmmmi.f
available; or

2 m:nmmmnmmmuﬂm.ﬂ-mﬂduwmmm.mmm
3 lfﬂteiiumdPmp-lmilmwmh.mhnrmmwtnmﬂ:mnwmwlpMawmwmﬂul

: ; ok ikl i N
dimuiiuu-uﬁhrad:fmhth-umu:mlpurdunnfl:mmlrdm:ufﬂmﬂnﬂndﬁﬂpm.lh:&lﬂmmmﬂ.lﬂ.':
assistance in resolving the problem, Such astistance, if requested, will be provided by a designated H.T.E, representative and may be subject to
the availability of personnel. This gssistance may include, bul not extend beyond, the following problem resclution nctivities:

i.-lllhﬂpl:in;mmmhmlhmwmﬁ\iﬂmlhcmwﬂhcmﬂhﬁnmm by the Cemtral Service, if
wwnilable: or

2. assisting (he Customer with preparing documentation for submission 1o the Central Bervice, is specified as available; and, In any
event,

3. if the Licensed Program is inoperable, making a reasonnble attempt 1o resclve the problem by assisting the Customer in applving a
local fix or providing & bypass.

B.01. Program Services Period. Emhnpenlmmmmmmh'mwhwmm be specificd as avallable:

L. until discontinued by H.T.E. with a minimum of six {6) months’ written notice; or

2. until a designated calendar date; or

3. during the testing period: or

4. for & designated number of montha for each leense, In the event the Customer discontinues a Licensed Program and subssquently
re-arders the smme Licensed Program for the same machine, the service period then in effect will be reduced by the number of mon-
ths for which such service was previously provided.

When a subsequent release of a Licensed Program which has the same program number becomes avmilable, H,T.C. may disconiinue pro-
#ram services Tor any oral prior releases by notice effective on the dale stated Yherein,

For any Licensed Frogrum, H.T.E. shall have the right 10 charge lmmrn!:hlm;mmmmﬂummqmm
lpa:iﬂndupnwidndwimudditm:ln‘r:uu. Dtherwpuulmummﬂwmhmrﬁwﬂ.tn.fmnucmmm

H.TE. shall alse have the right to charge for any additional effor which results from providing program services of an altered Licensed
Program or for & release which is not current.

H.T.E. dmmmmmmmuwmumurumlmnﬂmnrmmdﬂmwmhm.

IX. FERMISSION TO MODIFY

'Hheﬂutow.rmymndirrmyljmdwtmkhmimhmﬂummrmmsmmmmmmmw
H‘Bnmulmilkmfmuupdﬂed'lmrl:fu:Iht&lﬂu'nl:r'lu“uli;prmd:hithlt.ﬂpﬂﬂdilmﬁﬂmuu!th:Lbﬂﬂdhw,th
Lbﬂ'l.l!dPrﬂ]lmMll:r]lll'l‘l.l'lbemmplﬂu]ymmmmuﬂﬂdmtmmﬁmm%muifmmm
or merge had never been granted. Anrpmitmvrth:ljmun:!P!mmhm:ﬂlkhdudminmhmupdnedwkuﬁnmlinurtnhmbjm
to all terms 1o this Agreement,

X PROTECTION AND SECURITY OF LICENSED FROGRAM MATERIALSR

The Customer will Lake appropriate action, by instruction, agreement ar otherwise, with any persons permitted access to the Licenssd Pro-
mh{-u-inhwu:umﬁkmmmmmﬂﬂmmCma':nhﬁpﬁmmﬂmm.

Al copies of the Licensed Program Materials provided by H.T.E.urmhhyﬂuﬂumh:d;dimtrmﬂu}nu, compilations, partinl
capies within modifications, derivative works and updated waorks are the property of H.T.E. and may not be distributed by the Customer 1o
moy other parsons, imhmimmhull:umnrmUnmmmm,whhnuﬂ.t&%mwmnmt.mmmuﬁlmmd
include the H.T.E.'s-prior writlen consent. The-Costemer-will-reproduce and includs the H.T.E. copyright audice on any such copiss.

The Custamer will maintain recards of the number und Jocation of all copies of the Licensed Program Materials and will aotify H.T.E. in
writing if the originel or sny copy of the Licensed Program Materials will be kept at & lecation other than that of the Machine designated in an
applicable Supplement,

The Cusamer will insure, prior 1o disposing of any media, that any Licensed Program Materials contained thereon have been erased o
otherwiss destroyed.
sen except to Customer's employess, H.T.E.'s emplayees, or other persons during the period they are on the ﬂm:r': premises for purposes
specifically related to the Customer’s authorized use of the Licensed Program Materials,
X1, LICENSED PROGRAM SPECIFICATION

For each Licensed Program which is warmmanted, H.T.E. will publish, at the time that Licensed Program becomes generally available, a
document entitled *'Licensad Program Specifications.” Such Licensed Program Specifications may be updated by H.T.E. from time to time
and such updates may constitute & change in specifications.



XII. WARRANTY

EldiLdePmsnmerhi|:tﬂiim:n:t-'n;&lpphmuHnmcdlﬂmfnm,mﬂdppdmm{?usmmu.mthumd
Program Specifications which are in effect for m:mmwmm.:ﬂmum,mmmuﬂmmmhmhuuhn
Prwﬁpedﬁndﬂ:ﬂm;’ Emrlrummt_lru-:custm_ believes th.uhmh-.:hfmm.[kmmﬁnymmmthuhdoumlmmmLinm.—d

Al other Licensed Pragrams will be distributed on an “AS I5" and WITH ALL FAULTS" basis without warranty of any kind either
express or Implied.

THE FOREGOING WARRANTIES ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUTHNG, BUT
NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,

Xi1l, SPECIFIED OPERATING ENVIRONMENT

&cqumpmpmudmmmmmxmmm:mm.mMm.mmmmum
mdmgnﬂudmﬁpnmmdpmnmmemﬂhwipadﬂc-ﬁmrwmmUmodeﬁtnwmmmunm.
mlhwmmMthmlum.FqLﬂumMHMN En “AS TS basis, (he Specified Operating

rmmrw.mmpwmmmm.mmﬁqﬁnmmmjm to Emitations occasioned by
the differences between the Specified Operating Environment and the Customer's operating environment and by the extent of the local H.T.E.
representative’s knowledge of the Customer's equipment and programs. Such program services will be subject to the following conditions:

1. When performing Local Service or Local Assistance, H.T.E.'s obligation iy Umitad to having the local H.T.E, representative apply o
reasonable effort to provide program services os desceribed in the applicakle portion of the section entitled *“Program Services, ™ Furthermore,
the local H.T.E. muﬁuuﬁlmrmwmmlmdﬂwmtusmﬂmt. H.T.E. will have the right to charge for
any additional effort required 1o perform these program services.

1. 'Dmtr'-.]Sn-\rlu'ldlluniymmmdﬂ.’uuwhlnhvdumcu:whmﬂmtmlhviunpmmﬂ-:u:nﬂﬁwminlmm
ing Environment.

XIV. LIMITATION OF REMEIMES
H.T.E.'s entire Gability and the Customer’s exclusive remedy shall be as fallows:

In all situations invelving performance or non-performance of Licensed Programs furnished under this Agresement, the Cusiomer's
remedy i (1) the correction by H.T.E. of Licensed Program defects, or (2) if, after repeated efforts, H.T.E. is unable o make the Licensed
mnmuw.mmwmmmm to recover damages to the limites set forth in this section,

For any other claim concerning performance or nonperformance by H.T.E, pursuant 1o, or in any other way related to, the subject mntrer
of thit Agreement and any Supplement hereto, the Customer shall be entitled to recover ietual damages to the limits set forth in this section,

H.T.E.'s Eability for damages 1o the Customer for any cause whatsoever, and regardless of the form of action, whether in contract ar in tosi
Including negligence, shall be Hmited 1o an amount equal fo the ane-time charge paid for, or any charges which would be dus for twelve (12)
months® use of, the Licensed Program thas caused the damages of that is the subject matter of, or i directly related to, the cause of sction.
Such charges shall be thmeh:m!c:wh-:ﬂumut‘acuunmmuﬂuuwhm“yhﬂlﬂwnmmwdwﬂ.r.z..mum:--
tion of liability will not apply to claims for copyright infringement of for personal injury or damage vo real or tangible personal property cansed
by H.T.E."s negligence.

In no event will H.T.E, be Lable for any damages arsing fram performance or nan-performance of the Licensed Program during {he
Licensed Program testing period or for any damages cavsed by the Custamer's failire o perform the Customer's respansibilities, or for any
hllFmﬂ“.INlﬂmpwﬂlﬂmww.mHH.T.E.huhemldMn‘fﬂumhﬁt?n{mqun.mfww:hm
Against the Customer by any other parly except a3 provided in the section entitled **Patent und Copyright Indemnity,"

XY¥. PATENT AND COPYRIGHT INDEMNITY

H.T.E. will, at its expense, defend the Customer against gnv claim thal Licemsed Program Materiuls supplisd hereunder infringe a patent
or copyright in the United States or Puerlo Hico and, subject to the limitation of liability set forth in the section entitled **Limitation of
Remedies," H.T.E. will pay all costs, damages and attorney's fees thar & court finally aveards a3 & result of such claim, To qualify for such
defense and payment, the Customer must:

I. give H.T.E, prompt written notice of any such claim; and

2 allow H.T.E. ta contral, and fully cooperate with H,T.E, in the defense and all related settlement negotlations. However, if the
demages attributable (o o claim of infringement of a patent in the United States or Puerio Rico may excesd such limitation of Hability, the
Custamer may elect to defend againal the claim provided that H.T B, may fully participate in the defense and/or agrees to any seiilement of
such cluim.

The Customer grees to allow H.T.E., at H.T.E.'¢ option and cxpense, if such claim has oceurred or in H.T.E."s judgment is Likely ta
yecur, 1o procure the right for the Customer to continge using the Licensed Program Materials of to replace or to maodify them so that they
bectime nan-nfringing: and, if neither of The Toregoing alternatives is available on terms which are reasonable in H,T.E. " Judgment, upon
wrillen request, the Customer will return the Licensed Program Maierials to H.T.E.; and, for Licensed Programs whose total charges are fully
paid, the Customer may receive a cradit as sstahlished by H.T.E..

H.T.E, shall have no obligation with respect to any such claim based upoa the Customer's modification of the Licensed Program
Materinls or thelr combination, operation or use with data or programi oot furnished by H.T.E. or in other (han the Specified Operating
Environment. This section states H,T.E."s entire obligation to the Customer regarding Infringement or the Uke,

X¥1. RETURN OR DESTRUCTION OF LICENSED PROGRAM MATERIALS

‘Within one {1) month after the date of discontinusnee of any licensed granted bereunder, unbess the requirement ix waived by H.T.H., the
Customer will certify in writing to H.T.E. that through the Customer’s best effort, and ta the best of the Customer's knowledge, the origina
and all copies of the Licensed Progrum Metedals received Troam H.Tﬂ.wminmqnmimm;unhlﬁmgmhunmm
destroyed. This requirement will apply to all copies in any fuvm.lndud!nttrmﬂmnmwmpﬂaﬁmmpmﬁulmplﬂ within modifications,
derivative works and updated works, whether partial or complete, and whether or nol modifled ar merged into other program matenials as
guthorized hersin. Upon prior written authorizalion from H.T.E., however, the Customer may relain a copy for archival purpases only,

The requirement o retumn or destroy will apply 1o  livensed dara base; it will ol apply 1o Individual pieces of data obuained by Customer
from such data base and which constitule § minor portion of such data base.



When the Customer has licensed a new version of a Licensed Program, which carries a different program number, the Customer may
retain the prior version of the Licensed Program for a period not (0 exscesd three (1) months following its date of discontimuance, to be used
only if @ defect in the new version prevents its use. During this period, the Customer will pay only the applicable charges for the new version of
the Licensed Program. Within oge (1) month following this three (3) month period, the Customer will certify in writing 1o H.T.E. that through
the Customer's best efforts, and 1o the best of the Customer’s knowledge, the original end all copics of the prior verson received from H.T.E.
or made in connection with such prior version have been returned or destroved as set forth above.

XVIl. ADDITIONAL PRODUCTS AND SERVICES

In additlon 1o the Licensed Program Materials and program services provided under this Agreement, H.T.E. offers other products and
services al separaie charges under applicnble written H.T E. agreements. H.T.E. and the Customer agree that such products and services can-
not e the subject of an orel agreement.

XVl MISCELLANEOUS

18.0]. Binding Agreement, The individual signing this Agreement and any Suppiement thereto on behalf of Customer and Customer war-
rant thar the execution and dellvery of this Agreement and any Supplement have been duly authorized by all necessary action, that the Agree-
ment and any Supplement thereto are vabd and binding obligations of Customer and that the execution delivery and performance of this
Agreemmen will nod constitule o breach, vinlation or defaolt under any arlicles of incorporation, by laws, decree, order, governmental permit,
license, agreement, indenture or instrument 1o which Customer Is subject.

18.00. Assignment. This Agreement it not assignable by the Customer; none of the licenses granted hereunder nor the Licensed Program
or copies thereol may be sublicensed, sssigned or transferred by the Customer without the prior writien consent of H.T.E.. Any atiempt 10
sublicense, assign or transfer any of the rights, duties or obligations under this Agreement by the Customer is void,

1R.013. Motices. Any notice required or permitted hereunder shall be deemed properly given al the time it s perstmally debiversd or maiked
by certified mail, return receipt requested, 1o the address specifled hercinabove of the party to be notifled. Either party may change its address
for receiving notices by giving notice thereof in compliance with the terms of this sub-section.

18.04, Entire Agreement. This Agreement constitutes the entire Agreement and there are no representatives, conditions, warrantes or col-
lateral agreements, express or implied, statutory of otherwise, with respect 1o this Agreement other than as contained herein. This Agresment
may not be modified, omitted or changed in any way sxcept by wrilten ggreement duly signed by persons authorized (o sign agreements an
behalf of the Customer and of H.T.E.

18.05, Force Majeare. H.T.E. is not responsible for failure 1o have fulfilled its obligations under this Agreement due 1o csuses beyond iis
control.

18,06, Gender, Terms referred to in the masculine shall include the feminine and the singular shall include plural, unless otherwise
specified.

18.07. Applicable Law. This Agresment shall be governed by the laws of the Sue of Florida.

18.08, Venue. [n the event of suit by the Customer under this Agreement against H.T.E., then the venue of such suit shall be in Orange
County, Florida and the Customer hereby waives whatever rights he may have in the selection of venue.

18,09, Jury Trial, In the event of suit by or agains the Customer under this Agreement by or against H, T.E., the Customer hereby waives
whatever rights he may have 10 a irdal by jury.

18,10, Attormeys Fers, The Customer shall promptly pay all costs of H.T.E. of collection of any of the lizbilities or enforcement of any of
the obligations under this Agreement, including reasonable attorneys” fees and legal expenses (including attorneys” fees and legal expenses in
any appetlate or bankrupicy procesding).

18.11, Severability, If any of the provisions of this Agreement shall be deemed illegal, mvalad, wmconstitutional or unenforceable by any
cournt of law having competent jurlsdicton, suech decislons shall not invalidare or negate the other remalning provisions of this Agreement,

18.12. Sectlon Headings, The section headings provided in this Agreement are for convenience only and shall not be deemed o part of this
Agresmeil

THE CUSTOMER ACKNOWLEDGES THAT HE HAS READ THIS AGREEMENT, UNDERSTANDS IT, AND AGREES TO BE
BOLIND BY THE TERMS AN CONDITIONS.

H.T.E., INC.
Signed, scaled and delivered
in the presence af the following
w0 wilnesses:
As 10 H.T.E., INC. By: o :
DEAAN T Fed e L, President £ la@al e

Ag 1o Costomer




