
at&t 

Contract Service Arrangement Agreement 
Case Number FL 12-3207-00 

This Contract Service Arrangement (CSA) Agreement ("Agreement") is by and between AT&T Florida, 
("Company") and City of Hallandale Beach ("Customer" or "Subscriber"). This Agreement is based upon the 
following terms and conditions as well as any Attachment(s) affixed and the appropriate lawfully filed and 
approved tariffs which are by this reference incorporated herein. 

1. Subscriber requests and Company agrees, subject to the tenns and conditions herein, to provide the service 
described in this Agreement at the monthly and nonrecurring rates, charges, and conditions as described in 
this Agreement ("Service"). The rates, charges, and conditions described in this Agreement are binding upon 
Company and Subscriber for the duration of this Agreement. For the purposes of the effectiveness of the 
terms and conditions contained herein, this Agreement shall become effective upon execution by both parties. 
For purposes of the determination of any service period stated herein, said service period shall commence the 
date upon which installation of the service is completed. 

2. Company agrees to provide Subscriber notice of any additional tariffed services required for the installation of 
the Service. Subscriber agrees to be responsible for all rates, charges and conditions for any additional 
tariffed services that are ordered by Subscriber. 

3. This Agreement is subject to and controlled by the provisions of Company's or any of its affiliated companies' 
lawfully filed and approved tariffs, including but not limited to Section A2 of the General Subscriber Services 
Tariff and No.2 ofthe Federal Communications Commission Tariff and shall include all changes to said 
tariffs as may be made from time to time. All appropriate tariff rates and charges shall be included in the 
provision of this service. Except for the expressed rates, charges, terms and conditions herein and except as 
otherwise provided in Section 13 below, in the event any part of this Agreement conflicts with the terms and 
conditions of Company's or any of its affiliated companies' lawfully filed and approved tariffs, the tariff shall 
control. 

4. This Agreement may be subject to the appropriate regulatory approval prior to commencement of installation. 
Should such regulatory approval be denied, after a proper request by Company, this Agreement shall be null, 
void, and of no effect. 

5. If Subscriber cancels this Agreement prior to the completed installation of the Service, but after the execution 
of this Agreement by Subscriber and Company, Subscriber shall pay all reasonable costs incurred in the 
implementation of this Agreement prior to receipt of written notice of cancellation by Company. 
Notwithstanding the foregoing, such reasonable costs shall not exceed all costs which would apply ifthe work 
in the implementation of this Agreement had been completed by Company. 

6. The rates, charges, and conditions described in this Agreement may be based upon infonnation supplied to 
Company by the Subscriber, including but not limited to forecasts of growth. If so, Subscriber agrees to be 
bound by the information provided to Company. Should Subscriber fail to meet its forecasted level of service 
requirements at any time during the term of this Agreement, Subscriber shall pay all reasonable costs 
associated with its failure to meet its projected service requirements. 

7. (a) If Subscriber cancels this Agreement or a Service provided pursuant to this Agreement at any time prior to 
the expiration of the service period set forth in this Agreement, Subscriber shall be responsible for all 
termination charges. Unless otherwise specified by the tariff or stated elsewhere in this Agreement, 
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atat 

Contract Service Arrangement Agreement 
Case Number FL 12-3207-00 

termination charges are defined as fifty percent (50%) of the recurring charges due or remaining as a result of 
the minimum service period agreed to by the Company and Subscriber and set forth in this Agreement and 
any nonrecurring charges that were not applied upon installation as set forth in this Agreement. 

(b) Subscriber further acknowledges that it has options for its telecommunications services from providers 
other than Company and that it has chosen Company to provide the services in this Agreement. 

8. This Agreement shall be construed in accordance with the laws of the State of Florida. 

9. Except as otherwise provided in this Agreement, notices required to be given pursuant to this Agreement shall 
be effective when received, and shall be sufficient if given in writing, hand delivered, or United States mail, 
postage prepaid, addressed to the appropriate party at the address set forth below. Either party hereto may 
change the name and address to whom all notices or other documents required under this Agreement must be 
sent at any time by giving written notice to the other party. 

Company 
AT&T Florida 
Assistant Vice President 
2180 Lake Blvd., 7th Floor 
Atlanta, GA 30319 

Subscriber 
City of Hallandale Beach 
400 S Federal Hwy 
Hallandale Beach, FL 33009-

10. Subscriber may not assign its rights or obligations under this Agreement without the express written consent 
of Company and only pursuant to the conditions contained in the appropriate tariff. 

11. In the event that one or more of the provisions contained in this Agreement or incorporated within by 
reference shall be invalid, illegal, or unenforceable in any respect under any applicable statute, regulatory 
requirement or rule of law, then such provisions shall be considered inoperative to the extent of such 
invalidity, illegality, or unenforceability and the remainder of this Agreement shall continue in full force and 
effect. 

12. Acceptance of any order by Company is subject to Company credit and other approvals. Following order 
acceptance, if it is determined that: (i) the initial credit approval was based on inaccurate or incomplete 
information; or (ii) the customer's creditworthiness has significantly decreased, Company in its sole discretion 
reserves the right to cancel the order without liability or suspend the Order until accurate and appropriate 
credit approval requirements are established and accepted by Customer. 

13. Customer and Company acknowledge and agree that to the extent the Service provided under this Agreement 
is deregulated or de-tariffed by operation of law, regulation, or otherwise, all references in this Agreement to 
"BellSouth General Subscriber Services Tariff', "BellSouth tariffs", "BellSouth's lawfully filed tariffs", or 
any other reference to BellSouth's tariffs on file with the Public Service Commissioner(s) of the applicable 
state or states shall be deemed reference to the terms set forth in this Agreement, as well as the Service 
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Contract Service Arrangement Agreement 
Case Number FL 12-3207-00 

Descriptions and Price Lists and the BellSouth Service Agreement, all of which can be found at the link found 
at www.att.com/servicepublications. all incorporated herein by reference as if fully included herein. 
Customer agrees such deregulated or de-tariffed Service shall be provided in accordance with the terms and 
conditions set forth in this Agreement, the Service Descriptions and Price Lists for each applicable state or 
states and the BellSouth Service Agreement found at the link above. To the extent there exist any 
discrepancies or inconsistencies between the terms set forth in the body of this Agreement and those 
incorporated by reference, the terms and conditions set forth in the body of this Agreement shall govern. 

14. Customer acknowledges that Customer has read and understands this Agreement and agrees to be bound by 
its terms and conditions including all terms set forth in the Service Descriptions and Price Lists found at 
www.att.com/servicepublications. as applicable. Customer further agrees that this Agreement and any 
attachments hereto, constitute the complete and exclusive statement of the agreement between the parties, 
superseding all proposals, representations, and/or prior agreements, oral or written, between the parties 
relating to the subject matter of the Agreement. This Agreement is not binding upon Company until executed 
by an authorized employee, partner, or agent of Customer and Company. This Agreement may not be 
modified, amended, or superseded other than by a written instrument executed by both parties. The 
undersigned warrant and represent that they have the authority to bind Customer and Company to this 
Agreement. 
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Contract Service Arrangement Agreement 

Offer Expiration: This offer shall expire on: 2116/2013. 

Estimated service interval following acceptance date: Negotiable weeks. 

Service description: 

Case Number FL 12-3207-00 
Option 2of2 

This Contract Service Arrangement provides rates and charges for BelISouth® Centrex service served from a IAESS central 
office. 

This Agreement is for a service period of thirty-six (36) months. 

This Agreement shall be extended for additional one-year terms under the same terms and 
conditions herein unless either party provides written notice of its intent not to renew the 
Agreement at least sixty (60) days prior to the expiration of the initial term or each additional one­
year term. 
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Contract Service Arrangement Agreement 
Case Number FL 12-3207-00 

Option 2of2 

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their duly authorized 
representatives on the dates set forth below. 

Accepted by: 

.... ~ 

Company: 
AT&T Florida 

By: ________________________________ _ 
Authorized Signature 

Printed Name: -----------------------------

Title: 

Date: 
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Contract Service Arrangement Agreement 

RATES AND CHARGES 

2 

3 

4 

5 

6 

7 

Rate Elements 

BeliSouth® Centrex service, Payment 
Plan 4, Standard common equipment, 
each 

BeliSouth® Centrex service, Payment 
Plan 4, Common equipment 
customized by the Company at the 
subscriber's request, each 

BeliSouth® Centrex service, Standard 
Features, per station line, each 

BeliSouth® Centrex service, Payment 
Plan 4, Station Links, Flat Rate, each 

BeliSouth® Centrex service, Payment 
Plan 4, Station Links for 800 Service 
Termination, Flat Rate, each 

BeliSouth® Centrex service, Payment 
Plan 4, Station Links Equipped with 
Caller 10, Flat Rate, each 

BeliSouth® Centrex service, Payment 
Plan 4, Station Links for Provision in a 
Different Serving Wire Center, Flat 
Rate, each 

Non-Recurring 

$.00 

$.00 

$.00 

$.00 

$.00 

$.00 

$.00 
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Monthly Rate 

$45.00 M1ACS 

$45.00 M1ACC 

$3.95 CENAA 

$10.72 M4LFA 

$10.72 M4LFB 

$10.72 M4LFH 

$10.72 M4LFM 
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Contract Service Arrangement Agreement 

RATES AND CHARGES 

8 

9 

10 

11 

12 

13 

14 

BeliSouth® Centrex service, Payment 
Plan 4, Station Links for Provision in a 
Different Serving Wire Center for 800 
service Termination, Flat Rate, each 

BeliSouth® Centrex service, Payment 
Plan 4, Station Links Termination on 
MegaLink® service, LightGate® 
service, or Equivalent Services, Flat 
Rate, each 

BeliSouth® Centrex service, Payment 
Plan 4, Station Links Termination on 
MegaLink® service, LightGate® 
service, or Equivalent Services for 
800 service Termination, Flat Rate, 
each 

BeliSouth® Centrex service, Payment 
Plan 4, Bridged Links, located on 
different premises from station link on 
non-continuous property, each 

BeliSouth® Centrex service, Payment 
Plan 4, Bridged Links, located on 
different premises from station link on 
same continuous property, each 

BeliSouth® Centrex service, Payment 
Plan 4, Extended Bridged Links, 
extended to different premises, 
different serving wire center, each 

BeliSouth® Centrex service, 
Reserved BeliSouth® Centrex 
Service Telephone Numbers (with 
facilities) 

$.00 

$.00 

$.00 

$.00 

$.00 

$.00 

$.00 
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$10.72 M4LFZ 

$.00 M4LF9 

$.00 M4LF2 

$10.72 M1FNX 

$10.72 M1FCX 

$10.72 M1FEX 

$10.20 CENAB 
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Contract Service Arrangement Agreement 

RATES AND CHARGES 

15 

16 

17 

18 

BeliSouth® Centrex service, Network 
Access Register (NAR) Package, per 
NAR, Both-way, Flat Rate 

BeliSouth® Centrex service, Network 
Access Register (NAR) Package, per 
NAR, One-way Inward, Flat Rate 

BeliSouth® Centrex service, Network 
Access Register (NAR) Package, per 
NAR, One-way Outward, Flat Rate 

Grouping Service, Business, per NAR 
made rotary 

$.00 

$.00 

$.00 

$.00 
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$17.26 M9QOX 
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RATES AND CHARGES 

NOTES: 

Contract Service Arrangement Agreement 
Case Number FL 12-3207-00 

Option 2of2 

1. Other rate elements used in the provision of this service may not be listed herein, however, can be found in the 
appropriate Tariffs or Price lists. 

2. Payment Plan designation is for provisioning purposes only. 

3. The appropriate tariff notes associated with each rate element apply as specified in the GSST. 

4. The following nonrecurring charges will not apply upon installation. However, if all or any part of the service 
is disconnected prior to the expiration of the selected term, then Customer will pay full nonrecurring charges that 
were waived at installation as identified below in addition to applicable termination liability charges: 

USOC Description Nonrecurring Charge 
CENAA Centrex Features $19.50 each 
MIACS Standard Common Equipment $600.00 each 
MIACC Customized Common Equipment $750.00 each 

Line Connection, first $63.50 each 
Line Connection, Additional $12.05 each 

Furthermore, upon Customer's request to disconnect all service prior to the expiration ofthe selected term, 
Customer will be charged a one-time Contract Preparation Charge in the amount of $423.00. 

All trademarks and service marks contained herein are owned by AT&T Intellectual Property and/or AT&T affiliated 
companies. 

END OF ARRANGEMENT AGREEMENT OPTION 2 
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at&t AT&T Business Network (ABN) Express Bundle Agreement 

I The rates, discounts and other provisions in this Pricing Schedule are contingent upon signature by both parties on or before December 31,2012 

For AT&T Administrative Use Only attuid: 
171 Account # 000 Prmo MT2____ Master Customer # _______ Doc Viewer ID: ______ _ 
MANumber: BCID# _N/A CON#: CSM120621122850 CON120621123250 

COl1lpanyName"(IICustO!11er") .......... AT&T -.Contact.ForNotlces ..•............ . J\'f'&lSales Contact iprimaryContact 
Legal Name: City Of Hallandale Beach AT&T Corp Name: Delgreco David P 
Street Address: 400 S Federal Hwy One AT&T Way Street Address: 13450 W Sunrise Blvd 

Suite 600 
City: Hallandale Beach, State: Florida Bedminster, NJ 07921-0752 City: Sunrise, State: FL Zip: 33323 
Zip: 33009 
Tel # 9544571300 ATTN: Master Agreement Support Team: mast@att.com Tel # +1 (954) 838-1188 

AGREEMENT TERMS 

ServlcePublicatiol1l..oclition 

• LD, Local and Intrastate Voice and Data 
• AT&T Mana ed Internet Service 

1---....:.,:-'-":.:.:.-'.:.:..:==..:.:.:.:::.:..:.:.::.:..::.::.:...:.:.::..:....-------1 http://new.serviceguide.att.comfportals/sgportal.portal? nfpb=true& pageLabel=abn page 
• AT&T Business Voice Over IP (BVoIP) Services (see ABN Express Bundle) 

• AT&T IP Flexible Reach 
• AT&T Voice DNA® 
• AT& T IP Toll-Free 

• 
• See attached AT&T Fiber Broadband Bundle Service Description 

http://www.corp.att.com/abs/serviceguide/ 
• (see AT&T Mobile Services) 

To receive full benefits, Customer must maintain at least one Wireline Service and at least one CRU on AT&T Mobile Services during the Agreement 
Term. Each CRU must have a two, one, or zero-year CRU Term. If Customer fails to comply with these eligibility requirements, or if Customer's or its 
End Users' accounts are not in good standing, AT&T may immediately discontinue providing the rates and discounts in this Agreement in addition to 
pursuing an other remedies available under this A reement. 

.... "Initial Term ." 

3 WIRELINE SERVICES WAIVERS AND CREDITS 
/. < /J/ .. '. CIlarges'WlliVed 

. .. .... ' .. M.inilnumReter\.tlonPerlod 
Waivers as specified in the Service Guide for ABN Service 12 months 
Monthly Recurring Charge per Dialed Toll-Free number for AT&T Toll-Free Advanced N/A 
Features (Classic)-Feature Package II-Routing Plan Option 

." .... ' I~ECPrlmarylnt~re~~l1ange CarrierChange Credit MontllofAgreel1lentTermin wIlicl1Ci'edlt is AppUed 
$150.00 6 

4. WIRELINE SERVICES COMPONENTS AND RATES (PRICES) 
4 1 ABN D t' d Itt' I D' I St t' 0 tb dfl b d C II' * omes IC an n erna lona la a Ion u oun noun a mc.r 

.. </ < . Qutbound ""CPM ..... '" .. . . ... .. .' Inbound· CPM 
Switched $0.0490 Switched 
Loyalty $0.0410 Loyalty 
Dedicated - Mobile Termination $0.0325 Dedicated .. .. 

'Bllied In Increments of 30 Second Imtlal Penod or Fraction, Each Addllional Second or Fraction. Rates displayed are net. 
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at&t AT&T Business Network (ABN) Express Bundle Agreement 

4.2 International, Intrastate and Local Voice Rates. Rates are specified in the applicable Service Publication. 

4.4 AT&T Access Channels 
4.4.1 T1 Access Channels connected to ABN Voice Services or Manaaed Internet Services 

0-5 $237.80 $0.00 0-5 

$0.00 6-10 $305.04 $0.00 6-10 
$188.00 

11-20 $410.82 $0.00 11-20 
21-50 $612.54 $0.00 21-50 
51+ $569.90 $6.56 51+ Service Guide Schedule B as revised from time 

to time 

4.4.2 AT&T T3 Access Channels - Rates are as specified in Service Guide Rate Schedule B as revised from time to time. 

4.5 

Access Method 

T-1 
2xT-1 
3xT-1 
4xT-1 
5xT-1 
6xT-1 
7xT-1 
8xT-1 

</w;~~n~g'd .... ·•·.· 
· .. R~9t~r~~~(IP .. 

< F:'tt~i~J'RejlC;~.; 
.• ·qt"'l)i~~g.N~·· . 
"'t)llt~IY.~h~r"e ; ·.per .pgifPtfrSile 

$313.00 
$664.00 
$808.00 
$895.00 

$1,368.00 
$1,504.00 
$1,620.00 
$1,779.00 

**If Customer installs BVolP Service, then the Class of Service Monthl 
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at&t AT&T Business Network (ABN) Express Bundle Agreement 

46 AT&T BVolP Services 

I 

...... i " .. AT&TIPFlexibleReach '.' 

'. 
Calling Plan C, IP Local and IP Long Distance Included - 300 US Off-Net LD minutes per month per Concurrent Call ordered, minimum of 6 
Bundle Concurrent Calls required per site; maximum of 5 telephone numbers per Concurrent Call 
US Off-Net Calling Charge Per Minute in excess of 300 minutes per Concurrent Call ordered· $0.0455 
International Off-Net Calling Charge Per Termination, Per Second or Minute - As specified in the ABN Express Service Guide, 

Rate Table for International Off-Net Outbound Calls 
Plan C, Monthly Calling Plan Charge Per Concurrent Call- $33.41 

. .' . ' .. AT&T Voice DNA 
Auto Attendant Setup Fee, per Auto Attendant $568.18 
Feature Package Monthly Charge Premium - $39.56, Enhanced - $36.20, Standard - $32.85 
Monthly Auto Attendant Charge Per Auto $14.21per Concurrent Call, must have a minimum of 4 
Attendant 
Audio Conferencing $11.36 
Call Distribution Module $50.91 
Voice Demarc/Site Survivability $68.18- Monthly Charge I $100.00 - Non-Recurring Charge 
Attendant Console $45.45 

.,' ..•. > . " .. ' ...... .. ' .. '. .,< .. '.' ..... AT&r IPtoll.Free" . .' 
'.' 

IP Toll-Free Inbound - Interstate Per Minute - $0.023 
IP Toll-Free Inbound - US from Canada Per Minute - $0.055 

.. ·M~~ih~S~fvl~~.< 
····ctb~rQe·· . 

r.10nthIYService··· 
···~harg, 

$40.00 $60.00 
$56.00 $76.00 
$24.00 $28.00 
$60.00 $68.00 

8 Port Analog Module Add-On' $28.00 $32.00 

* - Limit of one per site. 

4.8 AT&T Fiber Broadband Bundle 

Option 1 - Sites served by Serving Option 2 - Sites served by Serving 
Wire Centers in Zone 1 & Zone Wire Centers in Zone 1A & Zone 2A 

2Monthly Service Char~e Monthlv Service Charge 
Fiber Broadband Bundle - 10Mbps $873.00 $625.00 
Concurrent Calls (per FBB) 23 
On-Net Calling Unlimited 
Local Off-Net Calling Unlimited 
Interstate (Inter- and IntraLA TA) and Intrastate 6900 minutes of Outbound Interstate (Inter- and IntraLA TA) and Intrastate Toll United States Off-Net 
Toll Calling -Included Minutes (per month) Calling per month 
US Off-Net Calling Charge in Excess of Included $0.0455 
Interstate and Intrastate Toll Calling Minutes (per 
minute) 
International Off-Net Calling Charge (per minute) Rate table for International Off-Net Outbound Calls as specified in the AT&T Fiber Broadband Bundle 

Service Description 

4.9 Earlv Termination Charges: If Customer terminates the Wireline Services prior to the expiration of the Initial Term, in addition to liability for all charges 
incurred through the disconnect of all Wireline Services, Customer is liable for the following: i) any of AT&T's unrecoverable time and materials costs, 
including any third party charges, incurred prior to the effective date of the termination; plus, ii) any unpaid nonrecurring charges; plus, iii) any unbilled usage 
charges; plus; iv) an Early Termination Fee equal to 50% of the total monthly recurring charges for those Wireline Services without a Minimum Payment 
Doc 10: ABN50998- FBB SVP 1 authority -3Y-wamb· t2 mis promo-50 V19 - 05/14/2012 
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'at&t AT&T Business Network (ABN) Express Bundle Agreement 

Period, times the number of months remaining in the Initial Term ("Early Termination Fee" or "ETF") If Customer disconnects a Service Component prior to 
satisfying the Minimum Payment Period requirement (as specified in the applicable Service Publication), Customer is liable for a Minimum Payment Period 
charge equal to 50% of the total monthly recurring charges for that Service Component. 

5. AT&T MOBILITY SERVICES 
5.1 Plans, Sales Information and Discounts: Only Customer and its current W-2 employees and/or individuals who receive a K-1 form from Customer 
(collectively, "Employees") are eligible to receive Mobility Services under this Bundle. Employees receive Mobility Services either (a) under Customer's 
account ("Corporate Responsibility Users" or "CRUs"), or (b) under individual accounts in accordance with the Sponsorship Program described in the AT&T 
Mobile Services Service Guide ("Individual Responsibility Users" or "IRUs"; collectively with CRUs, "End Users"). 

5.1.1 Plans; Sales Information: The pricing, terms and conditions of the Mobility Services depend upon the Plan, feature, promotion or other offer 
selected by Customer and/or its End Users. A list of available Plans is provided in the "Plans" section of the AT&T Mobile Services Service Guide. 
Customer and its End Users must qualify for the chosen Plan, feature, promotion or other Mobility Services offer. If End Users lose their eligibility for a 
particular Plan, AT&T may change their Plan to one for which they qualify. Customer is subject to the terms and conditions set forth in the Enterprise 
Customers: Additional Service and Equipment Related Terms found at att.com/abs-addtl-terms; as well as product-specific pricing and/or additional product­
specific terms and conditions set forth in (i) separate product briefs and rate brochures, (ii) at att.com/abs-addU-terms or wireless.att.com/businesscenter (or 
such other site that AT&T may designate), and/or (iii) in other AT&T marketing materials. Such Enterprise Customers: Additional Service and Equipment 
Related Terms and other online and printed product materials are referred to collectively in this Agreement as "Sales Information" and incorporated herein 
by reference. 

5.1.1.1 Business Plans: AT&T will, from time to time, provide Mobility Services under certain Plans designated as Business Plans. All Business Plans will 
be available to Customer and its CRUs, but only select Business Plans (identified as such) will be available to IRUs. If Customer or its CRUs select a 
Business Plan, Customer will be bound by the rates, terms and conditions in the AT&T Mobile Services Service Guide for such Business Plan. If an IRU 
selects a Business Plan, the IRU will be bound by the rates, terms and conditions in the Sales Information for such Business Plan. Rates, terms and 
conditions for Business Plans are not stabilized. 

5.1.1.2 Other Services: Subject to Section 5.4 below regarding Optional Programs, rates, terms and conditions for all other Mobility Services, which are 
not stabilized (collectively, "Consumer Offers"), are set forth in the Sales Information. Customer will be bound by the rates, terms and conditions in the 
Sales Information for any Consumer Offer Customer or its CRUs select. An IRU will be bound by the rates, terms and conditions in the Sales Information for 
any Consumer Offer the IRU selects. Any provisions contained in the Sales Information for a Consumer Offer that, by their terms, are to exist for a specified 
period of time, will survive any termination or expiration of this Agreement for that specified period of time. 

5.1.2 Discount; Eligibility: The monthly Service Discount in the table below will apply to AT&T Mobile Services only when Customer has and maintains 
(i) one or more Wireline Services and (ii) one or more separate End Users receiving AT&T Mobile Services in AT&T Markets under this Agreement, of which 
at least one is a CRU (the "Discounting Minimum"). 

. DiscountillgTier i> R~~uir~~qmbercofWlreline .. 
....• ". . ...Services ." 

NUfI'Iberof En(f.Users(witbat lea.sf1 ". I 
. 'CRU) ..• ..... • ....•... 

.•.. . ... AT&T Mobil~Servi(:es 
.' ......•. · ... ·.Service Dis.count . .' 

o 1 or more 1-4 6% 
1 1 or more 5 or more 10% 

AT&T will monitor the number of Wireline Services and End Users associated with this Agreement once each month. If Customer meets the Discounting 
Minimum, AT&T will apply the Service Discount with respect to Customer's qualified End Users within thirty days from the date of AT&T's monthly monitoring 
conditioned upon: (a) it may take up to two billing cycles from the date of AT&T's monthly monitoring for the Service Discount to appear on qualified End 
Users' invoices; and, (b) the Service Discount will not be applied retroactively. To qualify for application of the Service Discount, Customer's End Users must 
be active on eligible Plan(s) with a Monthly Service Charge of $30 or higher (each a "Qualifying Plan"). AT&T will apply the Service Discount only to the 
Monthly Service Charge of each eligible End User's Qualifying Plan(s) and not to any other charges of any kind (e.g., charges for any other Plans or 
features). AT&T may restrict certain Plans or certain other discount programs from qualifying for the Service Discount, and such restrictions will 
be set forth in the AT&T Mobile Services Service Guide and/or the Sales Information. 
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~! at&t AT&T Business Network (ABN) Express Bundle Agreement 

5.2 Sponsorship Program: Employees may participate in the Sponsorship Program under the provisions in the AT&T Mobile Services Service Guide. 

5.3 Regulatory Cost Recovery Charge: In addition to applicable charges, taxes, surcharges, recovery fees, shipping charges and other similar charges 
described in this Agreement, AT&T may assess and Customer will pay a Regulatory Cost Recovery Charge, which is a monthly charge on each CRU (which 
may vary depending on the CRU's locale) that is assessed and collected by AT&T to defray AT&T's costs in complying with obligations and charges 
imposed by state and federal telecom regulations. This fee is not a tax or government required charge. AT&T may change the Regulatory Cost Recovery 
Charge without notice unless the change would result in the charge exceeding $1.25 per month per CRU. 

5.4 Optional Programs: From time to time, AT&T may offer Optional Programs. The rates, terms and conditions for such Optional Programs, which are 
not stabilized, will be in the "Optional Products, Services, Equipment and Programs" section of the AT&T Mobile Services Service Guide and in any 
corresponding Sales Information. If Customer receives the benefit of an Optional Program, Customer will be bound by the rates, terms and conditions for 
such Optional Program. 

5.5 Cancellation Fee: For each CRU that is terminated from AT&T Mobile Services more than 30 days after activation but prior to the expiration of the 
applicable one-year or two-year CRU Term, Customer agrees to pay AT&T with respect to each device identifier or Number assigned to such CRU, in 
addition to all other amounts owed, a cancellation fee in the amount specified below (each a "Cancellation Fee"). If the CRU Term includes the purchase of 
certain specified Equipment on or after June 1, 2010, the Cancellation Fee will be $325 minus $10 for each full month toward the CRU Term that the CRU 
completes. (For a complete list of the specified Equipment, check att.com/eguipmentETF.) Otherwise, the Cancellation Fee will be $150 minus $4 for each 
full month toward the CRU Term that the CRU completes. Notwithstanding the foregoing, for CRU Terms including Equipment purchased prior to June 1, 
2010, the Cancellation Fee will be $175 minus $5 for each full month toward the CRU Term that the CRU completes. The Cancellation Fee is not a penalty, 
but rather a charge to compensate AT&T for Customer's failure to satisfy the CRU Term. For the avoidance of doubt, Customer will not be assessed any 
Cancellation Fee(s) for CRUs on a zero-year CRU Term. Porting a CRU's Number to a non-AT&T service provider before the end of the applicable CRU 
Term constitutes a termination subject to this Cancellation Fee. Customer may terminate a CRU's AT&T Mobile Services within the first 30 days after 
activation without incurring a Cancellation Fee, but equipment restocking or other fees may apply. Customer should refer to AT&T's returns policy at 
wireless.att.com/cell-phone-service/legal/return-policy.jsp, or such other site as AT&T may designate from time to time, for additional details. 

5.6 Additional Provisions Regarding Termination of Mobility Services; Prohibited Uses: In addition to the termination provisions set forth in this 
Agreement, the termination provisions in the Sales Information apply to Consumer Offers purchased by CRUs and the following termination provision 
applies with respect to CRUs' use of the Business Plans. Prohibited Uses are set forth in the Business Plan section of the AT&T Mobile Services Service 
Guide. If a CRU fails to comply with the Offnet Usage restrictions, AT&T may, at its option, terminate the CRU's Mobility Services, deny access to Mobility 
Services, deny the CRU continued use of other carriers' coverage, or change the CRU's Business Plan (e.g., to one that imposes usage charges for Offnet 
Usage). AT&T will provide notice that it intends to take any of the above actions, and, unless AT&T has already done so, Customer may terminate the 
CRU's Mobility Services. In addition, AT&T reserves the right to (i) deny, disconnect, modify an/or terminate Mobility Services, without notice, to any CRU 
who it believes is using the Mobility Services in any manner prohibited or whose usage adversely impacts its wireless network or service levels or hinders 
access to its wireless network, including without limitation, after a significant period of inactivity or after sessions of excessive usage, and (ii) otherwise 
protect its wireless network from harm, compromised capacity or degradation in performance, which may impact legitimate data flows .. A failure by AT&T to 
take action in the event of a violation of the intended purposes and terms and conditions of use of its Wireless Data Service shall not be construed as a 
waiver of AT&T's right to enforce them. Customer will be assessed any applicable Cancellation Fees as a result of any termination by AT&T or Customer 
pursuant to this Section. 

5.7 Additional Definitions: Capitalized terms used in, but not defined in, this Agreement with regard to the Mobility Services have the meanings set forth 
in the AT&T Mobile Services Service Guide. 

5.7.1 "Mobility Services" means the AT&T Mobile Services, Equipment, Optional Programs and Supplemental Services provided by AT&T under this 
Agreement. "Mobility Services" has the same meaning as "Services" for purposes of the AT&T Mobile Services Service Guide. 

6. ABN Express General Terms and Conditions 
6.1 AT&T Corp. or its affiliates ("collectively AT&T") will provide Customer the services and equipment described in this Agreement ("Services") under the 
terms of this Agreement, which incorporates-by-reference the terms and conditions set forth under the Service Publication for each individual service 
provided under this Agreement as if originally set forth here. The Service Publications that are incorporated-by-reference are: (i) for Wireline Services, the 
applicable Tariffs and Service Guides which are provided at att.com/servicepublications by following the product links, or at the link provided above in the 
Wireline Services section; (ii) the AT&T Acceptable Use Policy ("AUP") provided at att.com/aup; and, (iii) for Mobility Services, the Sales Information for 
Mobility Services (collectively "Service Publications"). AT&T may revise Service Publications at any time. The order of priority of the documents that form 
this Agreement is: first, these Agreement Terms and the AUP; then the applicable Tariffs, and then the applicable Service Guides, except as follows: a) an 
effective Tariff for a Wireline Service Component will be first in priority when the Wireline Service Component is provided in a jurisdiction where the existing 
law or regulation does not permit conflicting contract terms to take priority over tariff terms; and, (b) for Mobility Services, the Sales Information will be first in 
priority to the extent that Customer or a CRU subscribes to a Consumer Offer; (c) the AT&T Mobile Services Service Guide and related Sales Information will 
be first in priority to the extent that Customer or a CRU subscribes to an Optional Product, and, (d) the AT&T Business Voice over IP (BVoIP) Services 
Doc 10: ABN50998- FBB SVP 1 authority -3Y-wamb- t2 mis promO-50 V19 - 05/14/2012 

AT&T and Customer Confidential Information 
Page 5 of9 



at&t AT&T Business Network (ABN) Express Bundle Agreement 

Service Guide Section SD-3.2 'Telephone Numbers", which shall have the same priority as these Agreement Terms and the AUP. Customer agrees that it 
is impractical for AT&T to provide here all the terms and conditions, including rates and charges, which are set forth in the Service Publications, and that 
AT& T has acted reasonably in providing access to all Service Publications. An "Affiliate" of a party is an entity that controls, is controlled by, or is under 
common control with such party. 

6.2 Services: AT&T will provide or arrange to have the Service provided to Customer subject to availability and operational limitations of systems, facilities 
and equipment. Customer may not resell any component of the Service without AT & T's written consent. Customer will cause Users (anyone who uses or 
accesses any Service provided to Customer) to comply with this Agreement, and Customer is responsible for their use of the Service or any component of 
the Service, unless expressly provided to the contrary in a Service Publication. Customer agrees on its behalf and on behalf of its Affiliates and Users that at 
all time their use will comply with the AUP. 

6.3 Customer will in a timely manner allow AT&T to access, or, at Customer's expense, obtain timely access for AT&T to, property (other than public 
property) and equipment reasonably required to provide the Service. Access includes information and the right to construct, install, repair, maintain, replace 
and remove access lines and network facilities, and use ancillary equipment space within the building, necessary for Customer's connection to AT&T's 
network. Customer will furnish any conduit, holes, wireways, wiring, plans, equipment, space, power/utilities, and other items required to perform installation 
of the Services, and obtain any necessary licenses, permits and consents (including easements and rights-of-way). 

6.4 Customer will ensure that the location at which AT&T installs, maintains or provides the Service is a suitable and safe working environment, free of any 
substance or material that poses an unreasonable risk to health, safety, or property or whose use, transport, storage, handling, disposal, or release is 
regulated by any law related to pollution, protection of air, water, or soil, or health and safety. If AT&T encounters any such hazardous materials at a 
Customer location, AT&T may terminate the affected Service Component, or suspend performance until Customer removes the hazardous materials. 

6.5 AT&T Equipment: The Service may include use of certain equipment owned by AT&T and located at Customer's premises ("AT&T Equipment"), but 
title to the AT&T Equipment will remain with AT&T. Customer must provide electric power for the AT&T Equipment, must keep the AT&T Equipment 
physically secure and free from liens and encumbrances and will bear the risk of loss or damage (other than ordinary wear and tear) to AT&T Equipment. 

6.6 Software: Any software provided to Customer by AT&T will be governed by the written terms and conditions applicable to such software. Subject to 
such terms and conditions, title to this software remains with AT&T or its supplier. Customer must comply with all such terms and conditions, which take 
precedence over this Agreement. 

6.7 Prices: Unless this Agreement states otherwise, the prices listed in this Agreement are stabilized for the Initial Term. Prices during the Initial Term for 
each Wireline Service Component are provided either in the incorporated Service Publication or above depending on the Wireline Service Component. 
When there is a conflict between this Agreement and the prices, discounts or waivers in the Wireline Service Component Service Guide, this Agreement 
controls, or, if a Tariff is in-effect for the Service Component, priority is as described in Section 7.1 above. During any Renewal Term, AT&T will continue to 
provide the Service under the Agreement Terms that are in-effect on the last day of the prior Initial or Renewal Term, unless stated otherwise in this 
Agreement. 
6.8 Taxes; Surcharges; Fees. Prices in this Agreement are exclusive of, and Customer will pay, all current or future taxes, surcharges, recovery fees, 
shipping charges, and other similar charges specified or allowed by any governmental entity relating to the sale, use or provision of the Services. 

6.9 Billing, Payments and Deposits: Payment is due 30 days after the invoice date and must refer to the invoice number. Restrictive endorsements or 
other statements on checks are void. If Customer does not dispute a charge in writing within 6 months after the invoice date, Customer waives the right to 
dispute the charge (except to the extent applicable law or regulation requires otherwise). AT&T may charge a late fee for overdue payments at the lower of 
1.5% per month (18% per annum) or the maximum rate allowed by law; plus all costs (including attorney fees) of collecting delinquent or dishonored 
payments. AT&T may require Customer to establish a deposit as a condition of providing Services. Customer authorizes AT&T to investigate Customer's 
credit and share information about Customer with credit reporting agencies. 

6.10 Termination and Suspension: This Agreement is for the Initial Term stated above, and at the end of this Initial Term, this Agreement will 
automatically continue on a month-to-month basis ("Renewal Term") until one party gives notice to the other party that it intends to terminate the Agreement, 
provided such notice is given within 30 days prior the expiration date of the then in-effect Term. Either party may terminate this Agreement immediately 
upon notice if the other party becomes insolvent, ceases operations, is the subject of a bankruptcy petition, or makes an assignment for the benefit of its 
creditors. AT&T may terminate or suspend a Service, and if the activity implicates the entire Agreement, terminate the entire Agreement, immediately upon 
notice if Customer: (i) commits a fraud upon AT&T; (ii) utilizes the Service to commit a fraud upon another party; (iii) unlawfully uses the Service; (iv) abuses 
or misuses AT&T's network or Service; or (v) interferes with another customer's use of AT&T's network or services. Customer may terminate an affected 
Service for material breach by AT&T, and AT&T may terminate or suspend (and later terminate) an affected Service for material breach by Customer, if such 
breach is not cured within 30 days of notice. If Customer fails to rectify a violation of the AUP within 5 days after receiving notice from AT&T, then AT&T 
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may suspend or terminate the affected Service. AT&T has the right, however, to suspend or terminate the applicable portion of the Service immediately 
when: (i) AT&T's suspension or termination is in response to multiple or repeated AUP violations or complaints; (ii) AT&T is acting in response to a court 
order or governmental notice that certain conduct must be stopped; or (iii) AT&T reasonably determines: (a) that it may be exposed to sanctions, liability, 
prosecution, or other adverse consequences under applicable law if AT&T were to allow the violation to continue; (b) that such violation may cause harm to 
or interfere with the integrity or normal operations or security of AT&T's network or networks with which AT&T is interconnected or interfere with another 
customer's use of AT&T Services or the Internet; or (c) that such violation otherwise presents imminent risk of harm to AT&T or AT&T's customers or their 
respective employees. If AT&T terminates a Service component under this Section, Customer is liable for the applicable early termination or cancellation 
charge for that Service Component. 

6.11 Notwithstanding that this Agreement may commit AT&T to provide a Service to Customer for a Term, unless applicable local law or regulation 
mandates otherwise, AT&T may discontinue providing the Service or an individual component of the Service ("Service Component") upon 30 days' notice. 

6.12 Disclaimer of Warranties and Liability: AT&T MAKES NO EXPRESS OR IMPLIED WARRANTY AND DISCLAIMS ANY WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, NON-INFRINGEMENT OR THOSE ARISING FROM USAGE OF TRADE OR 
COURSE OF DEALING. FURTHER, AT&T MAKES NO WARRANTY THAT TELEPHONE CALLS OR OTHER TRANSMISSIONS WILL BE ROUTED OR 
COMPLETED WITHOUT ERROR OR INTERRUPTION (INCLUDING 911 CALLS), NOR ANY WARRANTY REGARDING NETWORK SECURITY, THE 
ENCRYPTION EMPLOYED BY ANY SERVICE, THE INTEGRITY OF ANY DATA THAT IS SENT, BACKED UP, STORED OR LOAD BALANCED, THAT 
AT&T'S SECURITY PROCEDURES WILL PREVENT THE LOSS OR ALTERATION OF OR IMPROPER ACCESS TO CUSTOMER'S DATA OR 
TRANSMISSIONS OR THAT SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE. AT&T WILL NOT BE LIABLE FOR ANY DAMAGES RELATING 
TO: INTEROPERABILlTY, ACCESS TO OR INTERCONNECTION OF THE SERVICES WITH APPLICATIONS, EQUIPMENT, SERVICES, CONTENT OR 
NETWORKS PROVIDED BY CUSTOMER OR OTHERS; SERVICE DEFECTS, SERVICE LEVELS, DELAYS OR INTERRUPTIONS (EXCEPT FOR 
LIABILITY FOR SUCH EXPLICITLY SET FORTH HEREIN); ANY INTERRUPTION OR ERROR IN ROUTING OR COMPLETING CALLS OR OTHER 
TRANSMISSIONS (INCLUDING 911 CALLS); LOST OR ALTERED TRANSMISSIONS; OR UNAUTHORIZED ACCESS TO OR THEFT, ALTERATION, 
LOSS, OR DESTRUCTION OF CUSTOMER'S OR OTHERS' APPLICATIONS, CONTENT, DATA, NETWORK OR SYSTEMS. 
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6.13 Limitation of Liability 
6.13.1 AT&T'S ENTIRE LIABILITY, AND CUSTOMER'S EXCLUSIVE REMEDY, FOR DAMAGES ARISING OUT OF MISTAKES, OMISSIONS, 
INTERRUPTIONS, DELAYS, ERRORS OR DEFECTS IN THE SERVICES, AND NOT CAUSED BY CUSTOMER'S NEGLIGENCE, WILL NOT EXCEED 
THE APPLICABLE CREDITS SPECIFIED IN THE SERVICE PUBLICATION, OR IF NO CREDITS ARE SPECIFIED, AN AMOUNT EQUIVALENT TO THE 
PROPORTIONATE CHARGE TO CUSTOMER FOR THE PERIOD OF SERVICE DURING WHICH SUCH MISTAKE, OMISSION, INTERRUPTION, 
DELAY, ERROR OR DEFECT IN THE SERVICE OCCURS AND CONTINUES; PROVIDED AT&T WILL NOT BE LIABLE TO CUSTOMER FOR ANY 
AMOUNTS OR CREDITS AS A RESULT OF MISTAKES, OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS OR DEFECTS IN THE MOBILITY 
SERVICES THAT LAST LESS THAN TWENTY-FOUR (24) HOURS. NO OTHER LIABILITY WILL ATTACH TO AT&T. THIS LIMITATION WILL NOT 
APPLY TO: (I) BODILY INJURY, DEATH, OR DAMAGE TO REAL OR TANGIBLE PROPERTY DIRECTLY CAUSED BY AT&T'S NEGLIGENCE; OR 
(II) SETTLEMENT, DEFENSE OR PAYMENT OBLIGATIONS UNDER THE "THIRD PARTY CLAIMS" PARAGRAPH. 

6.13.2 NEITHER PARTY WILL BE LIABLE TO THE OTHER PARTY UNDER ANY CIRCUMSTANCES FOR ANY INDIRECT, INCIDENTAL, 
CONSEQUENTIAL, PUNITIVE, OR SPECIAL DAMAGES. 

6.13.3 These disclaimers and limitations of liability will apply regardless of the form of action, whether in contract, tort, strict liability or otherwise and whether 
damages were foreseeable. These disclaimers and limitations of liability will survive failure of any exclusive remedies provided in this Agreement. 

6.14 Third Party Claims 
6.14.1 AT&T agrees at its expense to defend or settle any claim against Customer, its Affiliates, and its and their employees and directors, and to pay all 
compensatory damages finally awarded against such parties where the claim alleges that a Service Component infringes any patent, trademark, copyright, 
or trade secret, except where the claim arises out of: (i) Customer's or a User's content; (ii) modifications to the Service by Customer or third parties, or 
combinations of the Service with any services or products not provided by AT&T; (iii) AT&T's adherence to Customer's written requirements; or (iv) use of 
the Service in violation of this Agreement. AT&T may at its option either procure the right for Customer to continue using, or may replace or modify, the 
alleged infringing Service so that the Service becomes non-infringing, or failing that to terminate the Service without further liability to Customer. 

6.14.2 AT&T WILL HAVE NO DUTY TO DEFEND, INDEMNIFY, AND HOLD HARMLESS CUSTOMER FROM AND AGAINST ANY OR ALL 
SETTLEMENTS, DAMAGES, COSTS AND OTHER AMOUNTS INCURRED BY CUSTOMER ARISING FROM THE ACTUAL OR ALLEGED 
INFRINGEMENT OR MISAPPROPRIATION OF INTELLECTUAL PROPERTY BASED ON SOFTWARE, EQUIPMENT AND/OR SUPPLEMENTAL 
SERVICES FURNISHED UNDER THE AGREEMENT. 

6.14.3 Customer agrees at its expense to defend or settle any claim against AT& T, its Affiliates, and its and their employees, directors, subcontractors, and 
suppliers, and to pay all compensatory damages finally awarded against such parties where: (i) the claim alleges that a Service infringes any patent, 
trademark, copyright or trade secret, and falls within the exceptions under (i)-(iv) above; or (ii) the claim alleges a breach by Customer, its Affiliates, or Users 
of a software license agreement governing software provided with the Services. 

6.15 Import/Export Control: Customer, not AT&T, is responsible for complying with import and export control laws, conventions and regulations for all 
equipment, software, or technical information Customer moves or transmits between countries using the Services. 

6.16 ARBITRATION: ALL CLAIMS OR DISPUTES ARISING FROM THIS AGREEMENT SHALL BE SETTLED BY BINDING ARBITRATION 
ADMINISTERED BY THE AMERICAN ARBITRATION ASSOCIATION UNDER ITS COMMERCIAL ARBITRATION RULES (SUBJECT TO THE 
REQUIREMENTS OF THE FEDERAL ARBITRATION ACT) AND ANY JUDGMENT ON ANY AWARD RENDERED MAY BE ENTERED AND ENFORCED 
IN ANY COURT HAVING JURISDICTION. THE PARTIES WAIVE ANY RIGHT TO TRIAL BY JURY OR TO PARTICIPATE IN OR INITIATE CLASS 
ACTIONS; IF THE PARTIES CANNOT WAIVE THESE RIGHTS, THIS ENTIRE SECTION IS NULL AND VOID. 

6.17 General Provisions: This Agreement and any pricing or other proposals are confidential to Customer and AT&T. Neither party may publicly disclose 
any confidential information without the prior written consent of the other, unless authorized by applicable law, regulation or court order. Until directed 
otherwise by Customer in writing, if AT&T designates a dedicated account representative as Customer's primary contact with AT&T, Customer authorizes 
that representative to discuss and disclose Customer's customer proprietary network information to any employee or agent of Customer without a need for 
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further authentication or authorization. This Agreement may not be assigned by Customer without the prior written consent of AT&T, which consent will not 
be unreasonably withheld or delayed. AT&T may: (i) assign in whole or relevant part its rights and obligations under this Agreement to an Affiliate, or 
(ii) subcontract work to be performed under this Agreement, but AT& T will in each such case remain financially responsible for the performance of such 
obligations. Any claim or dispute arising out of this Agreement must be filed within two years after the cause of action arises. This Agreement does not 
provide any third party (including Users) any remedy, claim, liability, cause of action or other right or privilege. Regulated Service Components will be 
governed by the law and regulations applied by the regulatory commission having jurisdiction over that Service Component. Otherwise, this Agreement will 
be governed by the law and regulations of the State set forth above for Customer's address, without regard to its conflict of law principles. This Agreement is 
limited to Service provided in the United States. The United Nations Convention on Contracts for International Sale of Goods will not apply. Except for 
payment of amounts due, neither party will be liable for any delay, failure in performance, loss or damage due to causes beyond such party's reasonable 
control, such as fire; flood; lightning; earthquakes; power failures or blackouts; severe weather; explosions; wars or armed conflicts; national, state or local 
emergencies; civil disobedience; shortage of labor or materials; labor disputes, strikes, or other concerted acts of workers (whether of AT&T or others); 
embargoes; acts of God; acts of terrorism, or acts of vandalism or acts otherwise known as "Force Majeure". Any notice required or permitted under this 
Agreement must be in writing and addressed to the parties at the address below. This Agreement constitutes the entire agreement between the parties 
concerning the Service and supersedes all other written or oral agreements. This Agreement will not be modified or supplemented by any written or oral 
statements, proposals, service descriptions, or purchase order forms. 

The undersigned, on behalf of Customer, acknowledges that Customer has received and understands the advisories concerning the circumstances under 
which E911 service using a Voice Over IP system may not be available or may be in some way limited by comparison to using traditional wireline telephone 
service. Such circumstances include, but are not limited to, relocation of the end user's telephone sets or other equipment, use of a non-native or virtual 
telephone number, failure in the broadband connection, loss of electrical power, and delays that may occur in updating the Customer's location in the 
automatic location information database. The advisories are further provided at http://new.selviceguide.att.com. 

MOBILITY SERVICES - Complete the appropriate section below; "Yes" if you will be ordering Mobility Service under this Agreement during the Term, 
"No" if you have an existing AT&T Mobility contract that you do not want to replace or if you will not be ordering Mobility Services under this Agreement. 
Yes - Mobility Services Customer's Initials No - Does not wish to have Mobility Services Customer's Initials 

rr I erms and conditions specified below in Terms and conditions specified below in Section 5 
Section 5 apply. do not apply. 

By signing below, the person signing on behalf of customer personally represents and warrants to AT&T that he or she has the authority and 
power to sign on behalf of Customer and bind Customer to this Agreement. Customer understands and agrees to be bound by the terms and 
conditions for service as described in the attached terms and conditions, including but not limited to all terms and conditions incorporated by 
reference. THIS AGREEMENT INCLUDES AN ARBITRATION PROVISION WHICH MAY BE ENFORCED BY THE PARTIES. This Agreement is 
effective when signed by both Customer and AT&T Corp. ("Effective Date") 

Approved as to Form 
nd Sufficiency 

'\ 

AT&T Corp. (b its authorized representative 

B: 

Name: 

Title: 

Date: 
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Letter of Authorization ("LOA") 

Customer Name: Customer Account Customer Full Address & Zip: Customer Contact: Ted 
City of Hallandale Beach #: 400 S Federal Hwy, Hallandale LaMott 

Attached Beach,FL,33009 Tel. #: 9544571351 

Tel # 9544571300 eMail 
tlamott@hallandalebeachfl 
.gov 

1. I authorize and appoint AT&T as my agent to take the steps necessary to switch providers, including to handle all 
arrangements with the Local Exchange Company(s) (LEC), to change (or establish) AT&T Long Distance Service, 'Local Toll' 
Service, Local Service and International Service to AT&T. AT&T may, upon Customer's express authorization in each instance, 
offer such service for all telephone lines associated with the main Billed Telephone Number(s) (BTNs) specified in the table 
below, and to issue instructions to and to otherwise deal with the LEC regarding the BTNs. 

2. I understand that: a) only one carrier may be designated for Long Distance Service ("out-of-state" in Connecticut) on any 
individual telephone number; b) only one carrier may be designated for 'Local Toll' Service, (and in Connecticut "in-state") on 
any individual telephone number; c) only one carrier may be designated for Local Service on any individual telephone number; 
and, d) only one carrier may be designated for International Service on any individual telephone number. 

3. I understand that Customer may be required to pay a one time charge per line to switch providers. If Company later wishes to 
return to its current service provider, Company may be required to pay a reconnection charge to that company. 

4. Customer Authorizes AT&T to Long Distance [2]YES 
Establish or Switch Services Local (Intrastate) Toll [2]YES 
Checked to AT&T for the telephone Local Service [2]YES 
numbers listed in Attachment A to 
this LOA. 

Intemational Service (For Hawaii Only) DYES 

5. Customer expressly AT&T will maintain a record of any such locations, and of the Billed [2]YES 
acknowledges that its authorization is Telephone Numbers (BTNs), and Working Telephone Numbers (WTNs) to 
applicable to the locations or to the which this Authorization applies. If under Customer's term agreement with 
BTNs and WTNs in the United AT&T it can add telephone numbers during the course of the term, Customer 
States listed in Attachment A to this may add WTNs under this Authorization without the need to modify this LOA 
Authorization. or submit a new LOA. (Customer can only select 1 Option for Authorization). 

This Authorization revokes any prior such authorization for the services involved here, and may be revoked at any time, and 
shall continue in force unless and until revoked by the Customer. I understand that by signing this document I am authorizing a 
change in Customer's current telecommunication service provider for the telephone numbers listed in Attachment A to this LOA. 
By signing below, the person signing on behalf of Customer personally represents and warrants to AT&T that he or she has the 
authority and power to sign on behalf of Customer. 

en 

Approved as to Form 

an~ ~L~ \~ T .n. C","m"Confi.,ntl."nfmm."" ~ Page1of1 CIty Attorney _ 'l1"-_-
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06/21/2012 
MIS T1 Port Promotional Price 

For ABN Express Bundle Agreement 

Thank you for choosing AT&T ABN Express Service. City Of Hallandale Beach is entitled to 
receive the MIS T1 Port Promotional Price under Customer's ABN Express Bundle Agreement. 

Each Eligible Customer Site identified below will receive the following MIS T1 Port Promotional 
Price instead of the price set out in section 4.5 of the ABN Express Bundle Agreement: 

MIS T1 Port Promotional Price 
wlo Managed Router Monthly Charge wi Managed Router Monthly Charge 

Access Method Per Port Per Site Per Port Per Site 
T-1 $91.00 $129.00 

Effective upon signature by both parties. No other promotion will apply. 

Thank you for your business, 

(signature by AT&T rep) 

(by its authorized representative) 

Date: 

AT&T and Customer Confidential Information 
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Letter of Authorization 

Customer Entity ("Customer") AT&T Corp. and Affiliates ("AT&T)1 
City of Hallandale Beach 
Customer Contact Information AT&T Sales Contact Information 
Name Ted LaMott Primary Sales Contact Name Kevin Craft kc319u 
Telephone: 954-457-1351 AT&T Sales Contact Information: 
Fax: Street Address 13450 W Sunrise Blvd. 
Address 630 NW 2nd St City Sunrise 
City Hallandale Beach State/Province FL Country USA 
State/Province FL Country USA Domestic/International Zip Code 33323 
Domesticllnternational Zip Code 33009 
Master Account Number 954-457-1600002 
1. I authorize and appoint AT&T as my agent to take the steps necessary to SWitch prOViders, including to access records In the possession of 

AT&T or any other telephone/circuit service provider pertaining to my existing service and to handle all arrangements with the Local Exchange 
Company(s) (LEG) to change (or establish) AT&T Long Distance Service, 'Local Toll' Service, Local Service and International Service to (or 
with) AT&T. AT&T may, upon Customer's express authorization in each instance, offer such service for all telephone lines associated with the 
main Billed Telephone Number(s) (BTNs) in the attachment, and to issue instructions to and to otherwise deal with the LEC regarding the BTNs. 

2. It is understood that: Only one carrier may be deSignated for Long Distance Service on any individual telephone number. Only one carrier may 
be deSignated for 'Local Toll' Service on any individual telephone number. Only one carrier may be designated for Local Service on any 
individual telephone number. Only one carrier may be designated for International Service on any individual telephone number. 

3. I understand that I may be required to pay a one time charge per line to switch providers. If I later wish to return to my current service provider, I 
b . d h h may e require to pay a reconnectlon c arge to t at company. 

4. Customer Authorizes AT&T to Establish Long Distanoe (InterLA TA Toll, induding intemational outside of Hawaii) [:g]VES DNO 
or Switch Services Checked to AT&T for Local Toll (IntraLA TA Toll) [:g]VES DNO 
the locations and/or the BTNs and 

Local Exchange Servioe [:g]VES DNO Working Telephone Numbers (WTNs) 
Cellular DVES [g] NO 

listed in an attachment to this 
Intemational Servioe (For Hawaii Only) DVES [g] NO Authorization: 

5. Customer's authorization is applicable to the locations or to the BTNs and WTNs listed in an attachment to this Authorization. [:g]VES DNO 
AT&T will maintain a record of such locations, BTNs and WTNs as attached. If Customer has multi-lines or 
multi-locations and has executed a negotiated agreement(s) with AT&T under which Customer may add lines 
during the course of the term agreement, Customer may add Telephone Numbers without the need to submit 
a new LOA when those lines are added during the term period. 

6. This apPOintment revokes any prior appointments for the services involved here and may be revoked at any time and shall continue In force unless 
and until revoked by the customer. Signatory attests that he or she has reviewed the attachment to this Authorization, understands the above Letter of 
Authorization, is at least 18 years of age and is authorized to execute this Letter of Authorization on behalf of the Customer. 

Mail or email to: 

Date: 

Title 
EIN (TX 

1 AT&T means AT&T Telco and/or AT&T LD and/or AT&T Corp. "AT&T Telco" means the applicable local telephone company subsidiary of AT&T Inc. serving the 
area location associated with the telephone number(s) at issue: Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma, or AT&T Texas; Pacific Bell Telephone Company d/b/a AT&T California; Nevada Bell Telephone Company d/b/a A T& T Nevada; Illinois Bell Telephone 
Company d/b/a AT&T Illinois; Indiana Bell Telephone Company, Incorporated d/b/a AT&T Indiana; Michigan Bell Telephone Company d/b/a AT&T Michigan; The 
Ohio Bell Telephone Company d/b/a AT&T Ohio; Wisconsin Bell, Inc. d/b/a AT&T Wisconsin; The Southern New England Telephone Company d/b/a AT&T 
Connecticut; BeliSouth Telecommunications, Inc. doing business as one of the following AT&T Southeast, AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T 
Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina, and AT&T Tennessee; AT&T Communications of the Southern States, 
LLC; TC Systems, Inc.; SBC Long Distance, LLC; or BeliSouth Long Distanj(e.!.lnc. "AT&T LO" means t.he applicable long distance company subsidiary of AT&T 
Inc.: TC Systems, Inc; SNET America, Inc. d/b/a AT&T Long Distance Eas~PK0~sa~to-lfaf!fflAT&T Long Distance; or BeliSouth Long Distance, Inc. 
d/b/a AT&T Long Distance Service or BeliSouth Long Distance Service, Inc and ff" 
V 17.0 V. lei cy 06-29-09 



at&t 
Letter of Authorization 

IS 0 ocalons e ept one um ers L' t f L f IT I h N b 
Customer Entity ("Customer") AT&T Corp. and Affiliates ("AT&T)2 
City of Hallandale Beach 
Customer Contact Information AT&T Sales Contact Information 
Name Ted LaMott Primary Sales Contact Name Kevin Craft kc319u 
Telephone: 954-457-1351 AT&T Sales Contact Information: 
Fax: Street Address 13450 W Sunrise Blvd. 
Address 630 NW 2nd St City Sunrise 
City Hallandale Beach State/Province FL Country USA 
State/Province FL Country USA Domesticllnternational Zip Code 33323 
Domestic/International Zip Code 33009 
Master Account Number 954-457-1600 002 

Location Addresses List all BTN's and WTN's 
Number & Street: 630 NW 2nd St City: Hallandale Beach ST:FL Zip:33009 954-457-1600 
Number & Street: 630 NW 2nd St City: Hallandale Beach ST:FL Zip:33009 All other BTN's on current PRI 

See Attached 
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -

2 AT&T means AT&T Telco and/or AT&T LD and/or AT&T Corp. "AT&T Telco" means the applicable local telephone company subsidiary of AT&T Inc. serving the 
area location associated with the telephone number(s) at issue: Southwestern Bell Telephone Company d/b/a A T& T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahorna, or AT&T Texas; Pacific Bell Telephone Company d/b/a AT&T Califomia; Nevada Bell Telephone Company d/b/a AT&T Nevada; Illinois Bell Telephone 
Company d/b/a AT&T Illinois; Indiana Bell Telephone Company, Incorporated d/b/a AT&T Indiana; Michigan Bell Telephone Company d/b/a AT&T Michigan; The 
Ohio Bell Telephone Company d/b/a AT&T Ohio; Wisconsin Bell, Inc. d/b/a AT&T Wisconsin; The Southern New England Telephone Company d/b/a AT&T 
Connecticut; BeliSouth Telecommunications, Inc. doing business as one of the following AT&T Southeast, AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T 
Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina, and AT&T Tennessee; AT&T Communications of the Southern States, 
LLC; TC Systems, Inc.; SBC Long Distance, LLC; or BeliSouth Long Distance, Inc. "AT&T LD" means the applicable long distance company subsidiary of AT&T 
Inc.: TC Systems, Inc; SNET America, Inc. d/b/a AT&T Long Distance East; SBC Long Distance, LLC d/b/a AT&T Long Distance; or BeliSouth Long Distance, Inc. 
d/b/a AT&T Long Distance Service or BeliSouth Long Distance Service, Inc 
V 17.0 06-29-09 



at&t 

Letter of Authorization 

Customer Entity ("Customer") AT&T Corp. and Affiliates ("AT&T)1 
City of Hallandale Beach 
Customer Contact Information AT&T Sales Contact Information 
Name Ted LaMott Primary Sales Contact Name Kevin Craft kc319u 
Telephone: 954-457-1351 AT&T Sales Contact Information: 
Fax: Street Address 13450 W Sunrise Blvd. 
Address 400 S Federal Highway City Sunrise 
City Hallandale Beach State/Province FL Country USA 
State/Province FL Country USA Domestic/International Zip Code 33323 
Domestic/International Zip Code 33009 
Master Account Number 954-457-1300 002 
1. I authOrize and appoint AT&T as my agent to take the steps necessary to sWitch providers, Including to access records In the possession of 

AT&T or any other telephone/circuit service provider pertaining to my existing service and to handle all arrangements with the Local Exchange 
Company(s) (LEG) to change (or establish) AT&T Long Distance Service, 'Local Toll' Service, Local Service and International Service to (or 
with) AT&T. AT&T may, upon Customer's express authorization in each instance, offer such service for all telephone lines associated with the 
main Billed Telephone Number(s) (BTNs) in the attachment, and to issue instructions to and to otherwise deal with the LEC regarding the BTNs. 

2. It is understood that: Only one carrier may be deSignated for Long Distance Service on any individual telephone number. Only one carrier may 
be deSignated for 'Local Toll' Service on any individual telephone number. Only one carrier may be deSignated for Local Service on any 
individual telephone number. Only one carrier may be designated for International Service on any individual telephone number. 

3. I understand that I may be required to pay a one time charge per line to switch providers. If I later wish to return to my current service provider, I 
b . d r h th may e reqUire to pay a reconnec Ion c arge to at company. 

4. Customer Authorizes AT&T to Establish Long Distance (lnterLA T A Toll, induding intemational outside of HawaiiL !2lYES DNO 
or Switch Services Checked to AT&T for Local Toll (IntraLA TA Toll) !2lYES DNO 
the locations and/or the BTNs and 

Local Exchange Service !2lYES DNO Working Telephone Numbers (WTNs) 
Cellular DYES !2l NO listed in an attachment to this 
Intemational Service (For Hawaii Only) DYES !2l NO Authorization: 

5. Customer's authorization is applicable to the locations or to the BTNs and WTNs listed in an attachment to this Authorization. !2lYES DNO 
AT&T will maintain a record of such locations, BTNs and WTNs as attached. If Customer has multi-lines or 
multi-locations and has executed a negotiated agreement(s) with AT&T under which Customer may add lines 
during the course of the term agreement, Customer may add Telephone Numbers without the need to submit 
a new LOA when those lines are added during the term period. 

6. This appointment revokes any prior appointments for the services Involved here and may be revoked at any lime and shall continue In force unless 
and until revoked by the customer. Signatory attests that he or she has reviewed the attachment to this Authorization, understands the above Letter of 
Authorization, is at least 18 years of age and is authorized to execute this Letter of Authorization on behalf of the Customer. 

City of Mail or email to+h.J. \Y\T).t 

1 AT&T means AT&T Telco and/or AT&T LD and/or AT&T Corp. "AT&T Telco" means the applicable local telephone company subsidiary of AT&T Inc. serving the 
area location associated with the telephone number(s) at issue: Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma, or A T& T Texas; Pacific Bell Telephone Company d/b/a AT&T California; Nevada Bell Telephone Company d/b/a AT&T Nevada; Illinois Bell Telephone 
Company d/b/a AT&T Illinois; Indiana Bell Telephone Company, Incorporated d/b/a AT&T Indiana; Michigan Bell Telephone Company d/b/a AT&T Michigan; The 
Ohio Bell Telephone Company d/b/a AT&T Ohio; Wisconsin Bell, Inc. d/b/a AT&T Wisconsin; The Southern New England Telephone Company d/b/a AT&T 
Connecticut; BeliSouth Telecommunications, Inc. doing business as one of the following AT&T Southeast, AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T 
Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina, and AT&T Tennessee; AT&T Communications of the Southern States, 
LLC; TC Systems, Inc.; SBC Long Distance, LLC; or BeliSo t ilJ1(. " LO" means the applicable long distance company subsidiary of AT&T 
Inc.: TC Systems, Inc; SNET America, Inc. d/b/a AT&T Lo t, e'{ nce, LLC d/b/a AT&T Long Distance; or BeliSouth Long Distance, Inc. 
d/b/a AT&T Long Distance Service or BeliSouth Long DistanceaOOcSufficiency 

VIM Xb:~~ 
-- City Attorney 

06-29-09 



at&t 
Letter of Authorization 

IS 0 ocalons eepr one urn ers L' t f L r IT I h N b 
Customer Entity ("Customer") AT&T Corp. and Affiliates ("AT&T)2 
City of Hallandale Beach 
Customer Contact Information AT&T Sales Contact Information 
Name Ted LaMott Primary Sales Contact Name Kevin Craft kc319u 
Telephone: 954-457-1351 AT&T Sales Contact Information: 
Fax: Street Address 13450 W Sunrise Blvd. 
Address 400 S Federal Highway City Sunrise 
City Hallandale Beach State/Province FL Country USA 
State/Province FL Country USA Domestic/International Zip Code 33323 
Domesticllnternational Zip Code 33009 
Master Account Number 954-457-1300002 

Location Addresses List all BTN's and WTN's 
Number & Street:400 S Federal Hwy City: Hallandale Beach ST:FL Zip:33009 954-457-1300 
Number & Street:400 S Federal Hwy City: Hallandale Beach ST:FL Zip:33009 All other BTN's on current PRI 

See Attached 
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -
Number & Street: City: ST: Zip: - -

2 AT&T means AT&T Telco and/or AT&T LD and/or AT&T Corp. "AT&T Telco" means the applicable local telephone company subsidiary of AT&T Inc. serving the 
area location associated with the telephone number(s) at issue: Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma, or AT&T Texas; Pacific Bell Telephone Company d/b/a AT&T California; Nevada Bell Telephone Company d/b/a AT&T Nevada; Illinois Bell Telephone 
Company d/b/a AT&T Illinois; Indiana Bell Telephone Company, Incorporated d/b/a AT&T Indiana; Michigan Bell Telephone Company d/b/a AT&T Michigan; The 
Ohio Bell Telephone Company d/b/a AT&T Ohio; Wisconsin Bell, Inc. d/b/a AT&T Wisconsin; The Southern New England Telephone Company d/b/a AT&T 
Connecticut; BeliSouth Telecommunications, Inc. doing business as one of the following AT&T Southeast, AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T 
Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina, and AT&T Tennessee; AT&T Communications of the Southern States, 
LLC; TC Systems, Inc.; SBC Long Distance, LLC; or BeliSouth Long Distance, Inc. "AT&T LO" means the applicable long distance company subsidiary of AT&T 
Inc.: TC Systems, Inc; SNET America, Inc. d/b/a AT&T Long Distance East; SBC Long Distance, LLC d/b/a AT&T Long Distance; or BeliSouth Long Distance, Inc. 
d/b/a AT&T Long Distance Service or BeliSouth Long Distance Service, Inc 
V 17.0 06-29-09 




