CITY OF HALLANDALE BEACH
MEMORANDUM
DATE:
May 6, 2009 
                                                17100206


TO:
D. Mike Good, City Manager

FROM:
George Amiraian, Director of Personnel/Labor Relations

SUBJECT:
Monthly Report – April 2009
The following activities took place during the subject month:
The following employees were hired/reinstated:

Date
Name

Department

Position
4-6-09
Garth Bonner

Fire Department
FF/PM

4-6-09
John Mitchell

Public Works

Refuse Collector
During the month of April, the Personnel Dept. organized a telephone training conference, for Department Directors, assistants, and key supervisory staff, that was designed to improve service, reduce citizen complaints, and enhance the City’s reputation.  The training focused on areas such as gaining community support through better customer service, creating a culture of customer service throughout the City, boosting efficiency by getting to the root of a complaint, as well as other related topics.  The telephone training was the first of its kind and received mixed reviews from staff regarding its effectiveness.  Personnel staff is looking into alternative trainings, such as web-seminars, internet trainings, etc., to reduce the high costs of contracting with an in-person trainer. 

Staff scheduled Principal Financial representatives, which manage the General, Not-Represented, and Management employees pension plan, to be available for employees that have pension related questions or have questions regarding college education funding, survivorship income, investment options, health care, life insurance, and other retirement planning inquiries.  We are working closely with Principal Financial representatives to have an on-going, quarterly, training schedule for the aforementioned employees.

Personnel staff in conjunction with Fire Dept. staff met in order to review the Driver/Engineer test that is scheduled for June 12, 2009.  There are 20 employees that have signed-up to take the test.  In order to save monies, both the written and practical test will be conducted in-house. 
Staff has finalized the plans for the annual employee Health Fair that is due to take place on May 15th, at the Cultural Center.  Vista Health helped organized the event and invited the vendors they work closely with.     
Reviewed and Concurred:

________________________



  ________________
D. Mike Good, City Manager


 

  Date

     Approved           Denied           Hold for discussion
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_____
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Attachment(s)
